
SAP EDUCATION 

SAMPLE QUESTIONS: C_C4C50_2015 

SAP Certified Integration Associate  – SAP Cloud for Customer 

Disclaimer: These sample questions are for self-evaluation purposes only and do not appear on the actual certification exams. 
Answering the sample questions correctly is no guarantee that you will pass the certification exam. The certification exam 
covers a much broader spectrum of topics, so do make sure you have familiarized yourself with all topics listed in the exam 
competency areas before taking the certification exam.  

Questions 

1. When you integrate SAP ERP with SAP Cloud for Customer, which ID mappings do you need to 

update manually? 

Note: There are 2 correct answers to this question. 

a)  O  Product hierarchy 

b)  O  Opportunities 

c)  O  Sales organization 

d)  O  Account hierarchy 

 

2. SAP's prepackaged integration content for SAP Cloud for Customer and SAP ERP includes 

synchronous and asynchronous interfaces. 

Which interfaces are synchronous? 

Note: There are 3 correct answers to this question. 

a)  O  
Business partner to SAP ERP 

b)  O  Service request to SAP ERP 

c)  O  Customer fact sheet to SAP ERP 

d)  O  External pricing for quote to SAP ERP 

e) O Sales document PDF for opportunity to SAP ERP 

 



3. The recommended URL for the XML IDoc in SAP ERP is https://<ERP host>/sap/bc/srt/idoc?sap-

client=800.   

Where is this URL used in the configuration? 

a)  O  In the middleware as the destination address links to SAP ERP. 

b)  O  In the SAP Cloud for Customer outbound communication 
arrangement. 

c)  O  In the partner profile in SAP ERP for the inbound IDoc. 

d)  O  In the SAP Cloud for Customer inbound communication 
arrangement. 

 

4. Which actions are required to integrate SAP ERP with SAP Cloud for Customer (SAP C4C) using SAP 
HANA Cloud Integration (SAP HCI)? 

Note: There are 2 correct answers to this question. 

a)  O  
Import the SAP ERP root certificate into the reverse proxy.  

b)  O  
Configure the IDoc proxy to use the SAP HCI root certificate. 

c)  O  
Import the SAP HCI server certificate into STRUST in SAP ERP. 

d)  O  Import the SAP ERP root certificate into SAP C4C. 

 

5. You added a new field to the product header data in SAP Cloud for Customer using the adaptation 

tools. 

In which SAP HANA Cloud Integration folder must you import the extended WSDL interface?  

a)  O  src.main.resources.mapping 

b)  O  src.main.resources.scenarioflows.integrationflow 

c)  O  src.main.resources.wsdl  

d)  O  src.main.resources 

 



6. What is the default authentication used in the receiver channel of SAP HANA Cloud Integration? 
 
 

a)  O  Basic authentication 

b)  O  Client certificate authentication 

c)  O  Server certificate authentication 

d)  O  System authentication 

 

7. Where do you import value mapping into SAP HANA Cloud Integration (SAP HCI) using the Eclipse UI? 

a)  O  File -> Import -> General -> Existing projects into workspace 

b)  O  File -> Import -> General -> File system 

c)  O  File -> Import -> SAP HCI -> Integration content archive 

d)  O  File -> Import -> SAP HCI -> ES repository content 

 

8. Which error codes could be related to certificate errors in SAP Cloud for Customer? 
Note: There are 3 correct answers to this question. 

 

a)  O  HTTP error 401 

b)  O  ICM_HTTP_SSL_ERROR 

c)  O  ICM_HTTP_HOST_UNKNOWN 

d)  O  ICM_HTTP_SSL_CERT_MISMATCH 

e) O ICM_HTTP_TIMEOUT 

 
 
 



9. When is it recommended to use a middleware solution to integrate SAP CRM with SAP Cloud for 
Customer? 
Note: There are 2 correct answers to this question. 

 

a)  O  When integration extensibility is a requirement 

b)  O  When the integration is based on Web services  

c)  O  When prepackaged integration content uses middleware 

d)  O  When the integration is with another SAP application 

 
 

10. What is the minimum SAP ERP release that can be integrated with SAP Cloud for Customer? 

a)  O  SAP ERP 6.0 EHP 0 Support Package 15 and SAP Basis 7.0 Support 
Package 18 

b)  O  SAP ERP 6.0 EHP 0 Support Package 15 and SAP Basis 7.0 Support 
Package 17 

c)  O  SAP ERP 6.0 EHP 2 Support Package 18 and SAP Basis 7.0 Support 
Package 22 

d)  O  SAP ERP 6.0 EHP 2 Support Package 18 and SAP Basis 7.0 Support 
Package 26 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Solutions 

1 a) Correct 2 a) Incorrect 3 a) Incorrect 4 a) Correct 5 a) Incorrect 

1 b) Incorrect 2 b) Incorrect 3 b) Incorrect 4 b) Incorrect 5 b) Incorrect 

1 c) Correct 2 c) Correct 3 c) Correct 4 c) Correct 5 c) Correct 

1 d) Incorrect 2 d) Correct 3 d) Incorrect 4 d) Incorrect 5 d) Incorrect 

 2 d) Correct    

     

6 a) Incorrect 7 a) Correct 8 a) Correct 9 a) Correct 10 a) Correct 

6 b) Correct  7 b) Incorrect 8 b) Correct 9 b) Incorrect 10 b) Incorrect 

6 c) Incorrect 7 c) Incorrect 8 c) Incorrect 9 c) Correct 10 c) Incorrect 

6 d) Incorrect  7 d) Incorrect 8 d) Correct 9 d) Incorrect 10 d) Incorrect 

  8 e) Incorrect   
 

 

Want to learn more? Contact SAP for more information.  

 

http://www.sap.com/contactsap/

