
 
 At SAP we recognise that Utilities is a dynamic  
market. And to stay competitive, companies need to 
evolve and innovate. To help them run better SAP 
offers a comprehensive industry-specific portfolio of 
solutions to support support all business  processes 
along the increasingly complex supply value chain 
from generation, transmission, and distribution to  
metering and retail.  

SAP for Utilities: Customer Services 
 
Customer Service IUT250 (3 days) - Start date 13 May 
 
Integration of SAP CRM and SAP for Utilities IUT255  
(3 days) – Start date: 21 May 
 
IC WebClient for Utilities IUT260 (3 days)  
Start date; 27 May 

 
Self-Paced eLearning 

 
OKP SAP Mobile Apps for Other Industries OMAIND  
 
OKP SAP EHP 6 for SAP ERP 6.0: Industries OE66IN 

 
What Are The Certification Options?  
 
 SAP Certified Associate - Utilities with SAP ERP 6.0 
 C_FSUTIL_60 – 3 hours, 80 items Level: Associate  

 
Target audience: Recommended as an entry-level  
qualification for consultants participating in SAP for Utilities  

 

 
Education for SAP for Utilities  

SAP Information Sheet  

 
SAP For Utilities 2013 Public Scheduling 
 
 
SAP for Utilities: Introduction & fundamentals 

 
Business Processes in SAP for Utilities IUT110  
(5 days) - Start date: 22 April 

Master Data & Basic Functions IUT210  
(3 days) Start date: 6 May 

SAP for Utilities: Device Management 

 
Device Management IUT220 (3 days)   
Start date: 13 May 

AMI for Utilities IUT222 (3 days)  
Start date: 21 May  

SAP for Utilities: Billing & Invoicing 
 
 Billing and Invoicing IUT230 (5 days)   
 Start date: 13 May 

 

SAP for Utilities: Contract Account Receivables 
 
Contract Accounts receivable and payable IUT240  
(5 days) - Start date: 27 May 

DELIVERY OPTIONS 
 

 Public classroom training (See Public Scheduling below 

 Academy training (on the next page)  

How to Get WHAT You Want, WHEN and/or WHERE You Want  

 Customer-Specific training: We can offer training adapted to 

your company’s own needs and schedule. With our Customer-

Specific training, we offer standard or customized trainings 

organized at your offices or at SAP ‘s training center in 

Brussels. Courses are available in English, Dutch or French 

(please note that our participant manuals are in English).  

https://training.sap.com/be/en/course/iut250-customer-service-classroom-097-be-en/
https://training.sap.com/be/en/course/iut250-customer-service-classroom-097-be-en/
https://training.sap.com/be/en/course/iut255-integration-of-sap-crm-and-sap-for-utilities-classroom-097-be-en/
https://training.sap.com/be/en/course/iut255-integration-of-sap-crm-and-sap-for-utilities-classroom-097-be-en/
https://training.sap.com/be/en/course/iut260-ic-webclient-for-utilities-classroom-097-be-en/
https://training.sap.com/be/en/course/iut260-ic-webclient-for-utilities-classroom-097-be-en/
https://training.sap.com/be/en/course/omaind-okp-sap-mobile-apps-for-other-industries-e-learning-097-be-en/
https://training.sap.com/be/en/course/omaind-okp-sap-mobile-apps-for-other-industries-e-learning-097-be-en/
https://training.sap.com/be/en/course/oe66in-okp-sap-ehp-6-for-sap-erp-60-industries-e-learning-096-be-en/
https://training.sap.com/be/en/course/oe66in-okp-sap-ehp-6-for-sap-erp-60-industries-e-learning-096-be-en/
https://training.sap.com/be/en/certification/c_fsutil_60-sap-certified-associate-utilities-with-sap-erp-60-g/
https://training.sap.com/be/en/certification/c_fsutil_60-sap-certified-associate-utilities-with-sap-erp-60-g/
https://training.sap.com/be/en/course/iut110-business-processes-in-sap-for-utilities-classroom-097-be-en/
https://training.sap.com/be/en/course/iut110-business-processes-in-sap-for-utilities-classroom-097-be-en/
https://training.sap.com/be/en/course/iut210-master-data-and-basic-functions-classroom-097-be-en/
https://training.sap.com/be/en/course/iut210-master-data-and-basic-functions-classroom-097-be-en/
https://training.sap.com/be/en/course/iut220-device-management-classroom-097-be-en/
https://training.sap.com/be/en/course/iut220-device-management-classroom-097-be-en/
https://training.sap.com/be/en/course/iut222-ami-for-utilities-classroom-097-be-en/
https://training.sap.com/be/en/course/iut230-billing-and-invoicing-classroom-097-be-en/
https://training.sap.com/be/en/course/iut230-billing-and-invoicing-classroom-097-be-en/
https://training.sap.com/be/en/course/iut240-contract-accounts-receivable-and-payable-classroom-097-be-en/
https://training.sap.com/be/en/course/iut240-contract-accounts-receivable-and-payable-classroom-097-be-en/


 
The Academies were set up many years ago to 'fast-track' people through SAP education and into taking the  
certification test. This program includes both in-house developed theory and hands-on exercises in order to  
leverage your expertise and enable you to grow significantly as an SAP professional. 

 
For more information about the SAP for Utilities curriculum, go to: http://bit.ly/VnAiRA or scan the QR code.  
How to register? Order training via the online training shop at: https://training.sap.com/be/en/,  
fill in the search term area the respective booking code. 
For more information, get in touch with our Education team, call us at 0032 (0)2 674 66 66  
OR mail to education.belgium@sap.com. 

Utilities Customer Service Academy WBEIUTS 
START DATE 22 APRIL 

 
Business Processes in SAP for Utilities IUT110  
(5 days) - Start date: 22 April 
 
Mobile applications for Utilities: (2 days)  
Start date: 29 April 
 
Master Data & Basic Functions IUT210  
(3 days) Start date: 6 May 

Customer Service IUT250 (3 days) - Start date 13 May 
 
Integration of SAP CRM and SAP for Utilities IUT255  
(3 days) – Start date: 21 May 
 
IC WebClient for Utilities IUT260 (3 days)  
Start date; 27 May 

 
Total Duration: 19 days, price: € 6.403 excl. VAT 

Utilities Logistics Academy WBEIUTL 
START DATE 22 APRIL 

 
Business Processes in SAP for Utilities IUT110  
(5 days) - Start date: 22 April 
 
Mobile applications for Utilities: (2 days)  
Start date: 29 April 
 
Master Data & Basic Functions IUT210 (3 days) Start 
date: 6 May 

Device Management IUT220 (3 days)   
Start date: 13 May 
 
AMI for Utilities IUT222 (3 days) – Start date: 21 May 

 
Total Duration: 16 days, price: € 5.392 excl. VAT 

Utilities Financial Academy WBEIUTF  
START DATE 22 APRIL 
 

Business Processes in SAP for Utilities IUT110  
(5 days) - Start date: 22 April 
 
Mobile applications for Utilities: (2 days)  
Start date: 29 April 
 
Master Data & Basic Functions IUT210  
(3 days) Start date: 6 May 

Billing and Invoicing IUT230(5 days)  
Start date 13 May 
 
Contract Accounts receivable and payable IUT240  
(5 days) - start 27 May 
 

Total Duration: 20 days, price: € 6.740 excl. VAT 

 Academies: SAP for Utilities 

Why should your company send you on this training 
 
 Yearly event with unique pricing structure 

 Attract and retain the best professionals 

 Build cohesion and team spirit 

 Train the next generation SAP professio-
nals 

 Reward and motivate best performers 
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