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User Guide as of 2023

This manual summarizes the technical prerequisites for connecting to the SAP training infrastructure through
only a Web browser using SAP Learning Cloud One-Click Access method.

1 Requirements
1.1 Network

Please check with local IT or the network responsible that the following URLs are reachable from PCs at your
location:

e https://classtest.learning.sap.com/
e https://class.learning.sap.com/
e https://cct.sde.cloud.sap/f/sap-dc-walldorf/

1.2 System

Software requirements

e Operating system: MS Windows 7 or newer and Mac OS X Yosemite or higher
e Web browser: HTML5 compatible

Web browser configuration and connectivity

= Cookies, pop-ups, JavaScript must be enabled in web browser settings.

= Any active VPN session can interrupt the connection and therefore needs to be disconnected
while using SAP Learning Cloud “One-Click” Access method.

= Verify sufficient network performance by running Speed Test — EMEA
https://cct.sde.cloud.sap/f/sap-dc-walldorf/

e Performance Ranges:

Network Performance Latency performance ranges Bandwidth values

Good <170 ms > 1 Mbps
Sufficient 170 to 280 ms 0,3 to 1 Mbps
Unpredictable >280 ms < 0,3 Mbps
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2 Connection Test

1. Openyour Browser and go to https://classtest.learning.sap.com/
2. Enter “I31u1Q91jnTUK9HcISpz8wyeuTN*h~N" as a password.

Connection Test

Test Passcode [l31u1091jnTUK9HcJszB'.'.'yeuTN‘h-—N ]

Etart Test

3. Incase you can see the Windows login screen below, your connection test is successfully
completed.

Note: wait for the test connection to run for 10 seconds to confirm that your network connection
is stable.

Your Connection latency Is: MINIMUM: 33.UUUMS, AVerage: J¥.9UUms, Maximum: /6.00Ums, 1eSUL: 612C5abD

4. If you are not able to see the Windows login screen or the window will be closed immediately,
please check section Troubleshooting or contact your local IT department for further assistance.
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3 Troubleshooting

If you are experiencing issues during the connection test or your event when accessing the training system
via https://classtest.learning.sap.com/, please try the following steps:

1. Before trying to access the login page again, clear the browser cache. Clearing the browser cache will
also clear any links to the error messages and cached content.

2. If you have multiple windows open or have clicked on “Start Test” or “Logon” multiple times, please
close those windows, restart web browser and use only one window. You could also try to restart
the computer.

3. Incase of further issues with cache or cookies try the Incognito or InPrivate mode of your browser.

4. If connecting via one web browser does not work, please try via other. Either Firefox or Chrome if
using Microsoft Windows or Safari if using macOS.

5. Ifyou are connected to any VPN network, please disconnect it, restart the system and then try
connecting to the training system again.

6. Please ensure that you do not have any firewalls running on your computer. You can try to
temporarily disable them while trying to connect.

7. To exclude your computer being the issue, try to connect on a different computer. A personal
computer would be ideal as it will not have security restrictions of work computer.

8. To exclude the office or work network being the issue, try connecting from a different network.
Sometimes office networks do not allow connections and may need special setting from your IT
teams.

Note: If you encounter issues related to the network connection or network performance, please first
contact your local IT department or hosting provider for initial analysis of the issue before requesting SAP
support.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SE or
an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The
only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any
related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and
SAP SE or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality
are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The
information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All
forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they should not be relied
upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks
of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names mentioned are the
trademarks of their respective companies.

See Copyright Information on SAP.com for additional trademark information and notices.
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