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SAP Learning help center ¥y hMNEEAiE

1. SAP Learning help centerA79€AU. £ FDI Create a caselz/')v)

w Learning f—

Create a new case or check the status of an existing one

£ Create a new case.
« Check the status of an existing one.

® An SAP Universal ID is required.

If you don't have one, you need to create an account.

® If the "Create a case" window does not open

clear browser cache and
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https://support.learning.sap.com/#/

SAP Learning help center ¥orvhNEEA%
2. B TDlCreate Caselz/Uvs
SAP” Learning @ &

L= SAP Learning Self Service(s) © (o)

All Cases

Filter Cases:

CaselD | Status Subject Created On 1 Details

Showing 1to O of O entries

Share and Follow f in . ]
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3. Subject. Service Category. Descriptionz A /]
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w Learning

== SAP Learning Self Service(s)

Create new case.

Subject

Z Subject : 4%

>

Service Category

/ Service Category : BLED
BARSAICIEU T, h7IVz&ER

Description

AN

<

Choose a file(s) or drop it here
0 file(s) selected

Description : f&
WENEARBEZE
1

2 Upload

(/A/\ TEEE)




Foybn7Iy

Learning and Certification Advice

Booking & Order

Technical Queries

Practice Systems

HStAE

> —RRBAMERN — =>4 ORMEIRT
> 3 to Run F{&EUVIIR b
> N —Z I PREERO—REMIREVEDE

> —RBENL -2 OF - Fro )l - 20ftEVEDE
> Webshoph5DiF S BE
> —RBIENL —Z> ) - REERZERF VN (19 /6[0173) DFFKRE - ZIAL

F;'ag**

> ARV EDE (SAP Learning Hub., SREEIR. T39IN\wI%)
> 074> - 7O ABEE

> Stay CertifiedBiE (FEAXD NZER, SREEROBAMSE)

» SAP Learning Hub®1>7>W(CDWT

> SAP Learning Hub7h17> b1 —5— (I3 ZAFE*

> —RRBEERN ——>JHBLUSAP Learning HubDE#ER1E (Practice
System) (CDW\T

*SAP Learning HubZz10034 > AL EBFFEDIHFE(E. Learning Hub AdminN&GE (17— £8])
**SAP Learning Hub®iEKE(IStore Admin&3E (11~15R->&08)
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SAP Learning help center ¥y hMEEAE

4. WEISUT, AOU—=>23y MoJpA )V &34
@ [Choose a file(s)1Z27UvIU. IJ71)IV%3&IR BLUE T7AINZEITAINAIDSIHEARNRSY) & ROV,
@ [Uploadlz7Uv

W' Learning ©) S
~=1 SAP Learning Self Service(s)

Create new case.

Subject

Test

Service Category

‘ Learning and Certification Advice
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5. ASICRIENRVCEZIEZRL. [Submitlzdvs)

m’ Learning

SAP Learning Self Service(s)

Create new case.

Subject

Test

Service Category

Learning and Certification Advice

Description

Test

<

Choose a file(s) or drop it here
0 file(s) selected

-
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Q. Internal Server Error(C&D. FrybhhHEZETERL,
A. TEEREEHHULIIE,
1. vy 1%y

2. AT SIHTREK
3. InPrivate Window K

Q. FIYNReEUIH IRIENFRR,

A. BEOZEIT 1 ~ 2 BEEESEEZIENTEDTT,
BIENAREGELE T DHE . TELE CA—IUTTTERBVIZINEL, BHRNTIRAL —23> 2 IGERUF T,

SAP_Japan_DigitalAgent@sap.com (BHZAZER])
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1. store.sap.com/dcp/en/supportformA7JAL. BOWEHEHROE RIS TCategoryZi &R (RR-2

How can we help you? '

I would like help with * . ‘

Details *

1000 characters remaining

Use button to upload your image here.

Your email address * ‘

[ Add optional CC email address }

SAP will use any of the data provided here under in accordance with the Privacy Statement
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https://store.sap.com/dcp/en/supportform

ForybnFay BuShEHRER

[ - % * 5 a = 77 \—3 P Y EEE> %\ Ep
Purchasing Additional Solution > SAP Learning Hub - BMBAOSHIEE (BATTE. 5FK. WIEOZHIER
Licenses =)

Purchasing an SAP Partner

. > SAP Learning Hub — SAP/\—h—iZHTOEADBEIEE
Solution

* SAP Learning Hub(CEH 2B ABIOHRIEE (L. Digital SalesAElERE (17R-TIS0])

** SAP Learning Hub(CBE9 28RBS E (.
SAP Learning help center®Technical Queriesh7JUA, FryNEZECTHIEE (4~IR-TSH])
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SAP Store Admin FovhMiEESE

2. Category%zi#EiRU. Details¢Email Addresszig Ao HE(SUT. A9U—>23y  MeTyA L= 7yI0—- R

How can we help you?

— lwould like help with *

| Purchasing an SAP Solution v ‘ Fn'ié?’dW”é‘(CﬁSb
C. Categoryz”/
WD EEIR

| have a question about *

Details *

Details : BL\& =
DERSZEE |/ METHNE.
[Choose File]%)

U‘J’]b ZOU //3“ 1000 characters remaininé
NIy A )Lz

Use button to uploagq

Choose File ‘

Ar image here.

\ Email Address : X=JL7RLX
Your email address * ‘ CC(C/”:'J(DX—)I/TI\I/X%EHDU':L\L%E\

; (&. [Add optional CC email
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3. ABE(CRIED
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RWCEzHEREU. [ Create Support Request1%2Uws

— lwould like help with *

v ‘

Purchasing an SAP Solution
— I have a question about *

A Solution v ‘
— Details *

Test

996 characters remaining

Use button to upload your image here.

Choose File

— Your email address *
Test@sap.com

[ Add optional CC email address }

SAP will use any of the data pro‘re under in accordance with the Privacy Statement

‘ Create Support Request
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Sk F&tAE MIGEIEESER

Digital Sales F¥—A

> SAP Learning HubOEEARIOHRISE REE
<sales@sap.com>
Learning Hub Admin F—A 10031 R EHFFEDIZE*

> SAP Learning Hub®O7574R—23> RITHKEE REE
<Learninghub.admin@sap.com> > SAP Learning Hub®O1—H— {332 k%E
CcIC > BT —ADIZANL—23>

> IDBgENSHIEE (AZ/N-YILID. ZIEHER. /{XT—ROULYh, S1- ssE
IR T | J-EIEE) i
COEMSFIYNER > SAP for Med{ER5%
Question Mark H7h—hF—A > REABHRBROTHBLUSRIMIZENAT (BRCLEBENTN 4.0

o . = B, FERCIMNEBRPCIZIEE
<sapcertification@questionmark.com> DIEHR. ZRRCBEIIPCRIES)

* SAP Learning HUbORB A AN 100K EDIHZE.
1Y -DfFHIEBZILSAP Learning help center®Technical QuerieshTIUA, FryMEEICTHKER (4~IR-TEHT)
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https://support.sap.com/en/contact-us.html?anchorId=section_42886245

Thank you.

Contact information:;

SAP_Japan_DigitalAgent@sap.com

=7 Bring out your best.

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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