
 

 

 

What is SAP global certification or SAP certification in the cloud (CER006)? 

The SAP certification in the cloud subscription provides you with a 12 months access to the SAP certification 

hub, where you can schedule up to a maximum of 6 exam bookings over your subscription period. Your 

subscription is valid for all exams available for booking in the SAP certification Hub. You also can take each 

exam up to a maximum of three times. The exams are remotely proctored via a webcam on your PC or laptop 

and you can schedule your exam 24x7 via the SAP certification hub.  

 What are the types of SAP global certifications available? 

Generally, SAP offers two types of certifications in the certification hub: Associate Certification and Professional 

Certification.  

(a) The SAP Associate Certification covers the fundamental knowledge requirements for an SAP consultant to 

configure and implement SAP solutions based on the content covered in the academy training. For some parts 

of the portfolio (for example, SuccessFactors), delta exams are part of the associate certification and ensure 

that a consultant is up to date on the most current release of the cloud solution. For certain associate exams, 

SAP offers the option to certify as a specialist. This certification is in addition to an associate certification and 

focuses on a specific role or integration component.  

(b) The SAP Professional Certification is the highest level of certification and requires technical and practical 

expertise. You will need to document which projects you have completed in which solution areas and for which 

customers. SAP Education itself will not do the evaluation of your experience; rather the evaluation will be done 

by the SAP partner management team.  

Why SAP global certification? 

SAP certifications help validate the expertise and experience of SAP partners, software users, customers, and 

professionals who are looking to work in an SAP environment and are required for several roles and 

responsibilities. With SAP Certification in the Cloud consultants on the team, opportunities are practically 

limitless. Customers who subscribe to the certification in the cloud program can look forward to lower costs, 

faster innovation, and even greater value from their SAP investment. 

What are pre-requisites to apply SAP certification? 

There are no specific pre-requisites to apply for certification, however it is advised to have project or support 

experience on module or procure SAP Learning Hub access to give the certification.  

Where can I find the valid certifications list? 

Please go to the link to find the valid cloud certifications.                               

List of Valid Certifications 

Whom to contact for certification technical assistance? 

Please write a mail to certhubsupport@sap.com 

Where is my exam center?  

Aspirants must give exam from their own place. You can schedule as per your own convenience.  An online 

proctor will monitor you as you take the exam, so you will need:  

(a) Internet connection 

https://training.sap.com/certification/cloud%22
https://training.sap.com/certification/cloud%22


(b) Laptop or desktop computer with a camera 

(c) Private room in which to take the exam 

(d) Government-issued ID to validate yourself to the online proctor 

 Where can I have the certificate? 

SAP don't provide hard copy of certificate anymore; only digital badge is available. With passing an SAP global 

certification, you will be issued via email with a digital badge that allows a real time verification. The SAP global 

certification digital badge can easily be shared via social networks or email. 

 

Note that SAP Credential Manager and public registry is fully replaced by acclaim as of May 1st, 2019. 

What is delta exam? 

For some parts of the portfolio (for example, SuccessFactors), SAP offers delta exams to ensure that SAP cloud 

certified consultants are up-to-date with their skills and knowledge. You are eligible to take a delta exam when 

you pass the pre-requisite associate exam for a specific solution. Once you pass the associate exam, you 

maintain your certified status by taking the delta exam within 6 months of the exams’ availability. Note: delta 

exam is available only in SAP Learning Hub Solution edition and Professional edition  

What is the technical requirement to give certification? 

Internet connection 

Laptop or desktop computer with a camera 

Private room in which to take the exam 

Government-issued ID to validate yourself to the online proctor 

Please go to the link for technical requirement.  Technical Requirement  

 

What should I do if I fail my exam? 

If you fail an exam, you may schedule another attempt. Do not reschedule the same appointment to create a 

new appointment for the additional attempt.  

Your subscription does have a limited number of attempts, so you may only schedule another appointment if 

there are attempts remaining on your subscription. Additionally, you may only attempt a given exam 3 times. If 

you have not passed the exam after 3 attempts, you will not be permitted to schedule it again, until a new 

version is published. 
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