
 
S User – ID and Service Market Place 
 

What is an S-User ID? How does it help me? 

The SAP Service Marketplace provides SAP customers, partners, and prospects with a central point 

of access to SAP's entire portfolio via the Internet. The SAP Service Marketplace is divided individual 

portals- including SAP Support Portal, SAP Developer Network, SAP Partner Portal, SMB Portal, SAP 

Help Portal, and SAP Community - and an area containing the categories "Solutions in Detail", 

"Consulting", "Education", Communities for user groups, and SAP's Media Library. 

 

The SAP Service Marketplace acts as a gateway to these portals and offers the following benefits: 

A clear overview of all information and services and easy access to and from the various portals. 

Information tailored to the specific needs of its target groups. 

Greater consistency across all portals through a harmonized layout and design. 

A portal-specific colour scheme for simpler navigation and improved user orientation 

Intuitive navigation and menus helping users move easily between and within the portals. 

Access to the portals via the SAP Service Marketplace or via a unique URL. 

Single sign-on allowing users to log on to the SAP Service Marketplace once and navigate freely 

between the different portals without having to re-enter their logon data. A portal-specific color 

scheme for simpler navigation and improved user orientation. 

Q1. Is the S-user ID unique to an individual and /or organization? 

Ans: The S-user ID is unique to an individual in his current organization 

Q2. Can I use my S-user ID from my previous organization? 

Ans: No, you cannot. You must create an S-User ID relevant to your current organization. 

Q3. How do I create an S-user ID? 

Ans: Please contact the SAP Service Marketplace Super Administrator from your organization to 

have your S-User ID created. 

Q4. Can I register for the SAP certification Exam offered at SAP TechEd Bangalore 2019 without the S-

user ID? 

Ans: No, you need a valid S-user ID to register for the SAP certification exam offered at SAP 

TechEd 2018 Bangalore. 

Q5. Whom should I contact to have my S-user ID created? Ans: Please contact your SAP Service 

Marketplace Super Administrator, ERP head, or SAP Practice head in your current organization to 

have an S-User ID created 


