
Public Classroom Schedule 2016 - 2017

Course Name Start Date End Date Duration Course Location
Delivery 
Method

Currency Price Guaranteed 
Run

PLM200_15 Business Processes 
in SAP Proj

4-Dec-16 8-Dec-16 5 SAP MENA Dubai
Classroom 

Training
USD 4,075 √

WAEHR1_15 Payroll Workshop 4-Dec-16 8-Dec-16 5 SAP MENA Dubai
Classroom 

Training
USD 11,550 √

BIT400_15 SAP Process 
Integration

7-Dec-16 13-Dec-16 5 SAP Al Khobar
Classroom 

Training
USD 4,075 √

TADM10_15 SAP NW AS - 
Implementation and

11-Dec-16 22-Dec-16 10 SAP Al Khobar
Classroom 

Training
USD 8,650 √

HA300_12 SAP HANA Modeling 11-Dec-16 15-Dec-16 5 SAP MENA Dubai
Classroom 

Training
USD 4,075 √

AC010_15 Bus.Processes in 
Fin.Accounting

11-Dec-16 15-Dec-16 5 SAP MENA Dubai
Classroom 

Training
USD 3,850 √

HR821_62 SAP SuccessFactors 
Goal Managem

15-Dec-16 15-Dec-16 1 SAP Al Khobar
Classroom 

Training
USD 815

HR826_62 SAP SuccessFactors 
Calibration

18-Dec-16 18-Dec-16 1 SAP Al Khobar
Classroom 

Training
USD 815

AR110_82 Ariba Sourcing: 
Creating Events

18-Dec-16 18-Dec-16 1
JEDDAH HILTON 

WALDORF 
ASTORIA

Classroom 
Training

USD 815 √

RE010_98 Bus.Processes in SAP 
REM

18-Dec-16 20-Dec-16 3 SAP MENA Dubai
Classroom 

Training
USD 2,310 √

HR827_62 SAP SuccessFactors 
Performance

19-Dec-16 20-Dec-16 2 SAP Al Khobar
Classroom 

Training
USD 1,630

AR320_82 SAP Ariba Supplier 
Information

19-Dec-16 19-Dec-16 1
JEDDAH HILTON 

WALDORF 
ASTORIA

Classroom 
Training

USD 815 √

AR210_82 SAP Ariba Contract 
Management:

20-Dec-16 21-Dec-16 2
JEDDAH HILTON 

WALDORF 
ASTORIA

Classroom 
Training

USD 1,630 √

HR831_62 SAP SuccessFactors 
Recruiting M

21-Dec-16 22-Dec-16 2 SAP Al Khobar
Classroom 

Training
USD 1,630

RE200_98 RE200_98 Flexible 
Real Estate M

21-Dec-16 27-Dec-16 5 SAP MENA Dubai
Classroom 

Training
USD 3,850 √

RE300_98 Land Use 
Management

28-Dec-16 29-Dec-16 2 SAP MENA Dubai
Classroom 

Training
USD 1,540 √



Course Name Start Date End Date Duration Course Location
Delivery 
Method

Currency Price Guaranteed 
Run

HR834_62 SAP SuccessFactors 
Onboarding A

28-Dec-16 29-Dec-16 2 SAP Al Khobar
Classroom 

Training
USD 1,630

SAP01_17 SAP Overview 8-Jan-17 10-Jan-17 3 SAP MENA Dubai
Classroom 

Training
USD 2,310

SAPHR_16 SAP ERP HCM 
Overview

8-Jan-17 10-Jan-17 3 SAP MENA Dubai
Classroom 

Training
USD 2,310

SAPSRM_10 Overview of the SAP 
SRM sol.

8-Jan-17 10-Jan-17 3 SAP MENA Dubai
Classroom 

Training
USD 2,310

SAPTEC_16 SAP NetWeaver 
Application Serv

8-Jan-17 10-Jan-17 3 SAP MENA Dubai
Classroom 

Training
USD 2,310

SAPBI_16 Introduction to SAP 
BusinessObj

15-Jan-17 17-Jan-17 3 SAP MENA Dubai
Classroom 

Training
USD 2,310

SAPNW_15 SAP NetWeaver - 
Overview

15-Jan-17 17-Jan-17 3 SAP MENA Dubai
Classroom 

Training
USD 2,310

ACT100_04 SAP Activate 
Methodology

15-Jan-17 16-Jan-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730

AC040_15 Business Processes in 
Managemen

15-Jan-17 19-Jan-17 5 SAP MENA Dubai
Classroom 

Training
USD 3,850

SCM500_15 Processes in 
Procurement

15-Jan-17 19-Jan-17 5 SAP MENA Dubai
Classroom 

Training
USD 4,075

ACT200_04 Agile Project 
Delivery

17-Jan-17 18-Jan-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730

HR050_15 Bus.Processes in SAP 
ERP HCM

22-Jan-17 26-Jan-17 5 SAP MENA Dubai
Classroom 

Training
USD 3,850

TERP10_17 SAP ERP Integration 
of Busines

22-Jan-17 2-Feb-17 10 SAP MENA Dubai
Classroom 

Training
USD 9,125

TSCM50_15 SAP ERP 
Procurement Academy I

22-Jan-17 2-Feb-17 10 SAP MENA Dubai
Classroom 

Training
USD 8,650

AC105_03 SAP Cash 
Management powered by

23-Jan-17 24-Jan-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,630

HA200_12 SAP HANA - 
Operations & Adminis

29-Jan-17 2-Feb-17 5 SAP Al Khobar
Classroom 

Training
USD 4,325

SAPCRM_10 Overview of the 
SAP CRM Soluti

29-Jan-17 31-Jan-17 3 SAP MENA Dubai
Classroom 

Training
USD 2,310

BOE310_16 SAP BusinessObjects 
Business I

29-Jan-17 30-Jan-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730

WGS4F3_03 Masterclass SAP 
S/4HANA Finan

29-Jan-17 2-Feb-17 5 SAP MENA Dubai
Classroom 

Training
USD 4,325

S4H01_04 Introduction to SAP 
S/4HANA

29-Jan-17 30-Jan-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730

HR110_15 Business Processes in 
HCM Payro

5-Feb-17 6-Feb-17 2 SAP Al Khobar
Classroom 

Training
USD 1,540

BC400_16 ABAP Workbench 
Foundations

5-Feb-17 9-Feb-17 5 SAP KSA Riyadh
Classroom 

Training
USD 3,850

PLM200_15 Business Processes 
in SAP Proj

5-Feb-17 9-Feb-17 5 SAP MENA Dubai
Classroom 

Training
USD 3,850

TFIN50_15 Financial Accounting I 5-Feb-17 16-Feb-17 10 SAP MENA Dubai
Classroom 

Training
USD 8,150

WGSFIN_03 SAP S/4HANA 
Finance Overview

5-Feb-17 5-Feb-17 1 SAP MENA Dubai
Classroom 

Training
USD 770

TFIN20_15 Management 
Accounting (CO) I

5-Feb-17 16-Feb-17 10 SAP MENA Dubai
Classroom 

Training
USD 8,150

SAPX01_10 SAP User Experience 
Fundamenta

5-Feb-17 7-Feb-17 3 SAP MENA Dubai
Classroom 

Training
USD 2,445

TAW10_15 ABAP Workbench 
Fundamentals

5-Feb-17 16-Feb-17 10 SAP MENA Dubai
Classroom 

Training
USD 8,150

S4H100_04 SAP S/4HANA 
Implementation Sc

6-Feb-17 7-Feb-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,540

S4H400_04 S/4HANA Analytics: 
Overview

8-Feb-17 9-Feb-17 2 SAP KSA Riyadh
Classroom 

Training
USD 1,730



Course Name Start Date End Date Duration Course Location
Delivery 
Method

Currency Price Guaranteed 
Run

S4H400_04 S/4HANA Analytics: 
Overview

8-Feb-17 9-Feb-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730

PLM300_15 Bus.Processes in 
Plant Mainten

12-Feb-17 16-Feb-17 5 SAP MENA Dubai
Classroom 

Training
USD 3,850

S4H410_04 S/4HANA Analytics: 
Modeling Ba

12-Feb-17 13-Feb-17 2 SAP KSA Riyadh
Classroom 

Training
USD 1,730

PLM210_15 Master Data 
Configuration in

12-Feb-17 13-Feb-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,540

GRC300_16 SAP Access Control 
Implementat

12-Feb-17 16-Feb-17 5 SAP MENA Dubai
Classroom 

Training
USD 3,850

SCM601_15 Processes in 
Logistics Executi

12-Feb-17 14-Feb-17 3 SAP Al Khobar
Classroom 

Training
USD 2,310

UX400_02 openUI5 
Development Foundations

12-Feb-17 16-Feb-17 5 SAP MENA Dubai
Classroom 

Training
USD 4,325

BOD310_06 Design Studio 1.6 
Basic Traini

12-Feb-17 14-Feb-17 3 SAP KSA Riyadh
Classroom 

Training
USD 2,595

S4H410_04 S/4HANA Analytics: 
Modeling Ba

12-Feb-17 13-Feb-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730

C4C10_95 SAP Hybris Cloud for 
Customer P

12-Feb-17 14-Feb-17 3 SAP MENA Dubai
Classroom 

Training
USD 2,595

SAPBI_16 Introduction to SAP 
BusinessObj

12-Feb-17 14-Feb-17 3 SAP KSA Riyadh
Classroom 

Training
USD 2,310

PLM220_15 SAP Project System--
Logistics

14-Feb-17 20-Feb-17 5 SAP MENA Dubai
Classroom 

Training
USD 3,850

SAPX01_10 SAP User Experience 
Fundamenta

14-Feb-17 16-Feb-17 3 SAP KSA Riyadh
Classroom 

Training
USD 2,445

S4LG1_04 Invative Logistics 
Processes

14-Feb-17 15-Feb-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730

BOE320_16 SAP BusinessObjects 
Business I

14-Feb-17 16-Feb-17 3 SAP MENA Dubai
Classroom 

Training
USD 2,595

C4C12_95 SAP Hybris Cloud for 
Sales

15-Feb-17 16-Feb-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730

HA215_12 SAP HANA – 
Monitoring and perfo

15-Feb-17 16-Feb-17 2 SAP Al Khobar
Classroom 

Training
USD 1,730

S4PR1_04 S/4HANA 
Enhancements to Process

16-Feb-17 16-Feb-17 1 SAP MENA Dubai
Classroom 

Training
USD 865

TSCM60_15 Order Fulfillment I 19-Feb-17 2-Mar-17 10 SAP MENA Dubai
Classroom 

Training
USD 8,150

HA240_12 Authorization, 
Security and Sce

19-Feb-17 20-Feb-17 2 SAP Al Khobar
Classroom 

Training
USD 1,540

BOE330_16 SAP BusinessObjects 
Business I

19-Feb-17 23-Feb-17 5 SAP MENA Dubai
Classroom 

Training
USD 4,325

BOW310_16 SBO Web 
Intelligence: Report D

19-Feb-17 20-Feb-17 2 SAP KSA Riyadh
Classroom 

Training
USD 1,730

TFIN22_15 Management 
Accounting (CO) II

19-Feb-17 2-Mar-17 10 SAP MENA Dubai
Classroom 

Training
USD 8,625

S4H01_04 Introduction to SAP 
S/4HANA

19-Feb-17 20-Feb-17 2 SAP KSA Riyadh
Classroom 

Training
USD 1,730

GW100_10 SAP Gateway - 
Building OData Se

19-Feb-17 22-Feb-17 4 SAP MENA Dubai
Classroom 

Training
USD 3,080

ADM900_15 SAP System 
Security Fundamenta

19-Feb-17 20-Feb-17 2 SAP Al Khobar
Classroom 

Training
USD 1,540

SMP140_15 SAP Mobile 
Platform 3.0 for So

20-Feb-17 22-Feb-17 3 SAP MENA Dubai
Classroom 

Training
USD 2,595

S4MA1_04 SAP S/4HANA 
Manufacturing – Fun

20-Feb-17 20-Feb-17 1 SAP MENA Dubai
Classroom 

Training
USD 865

ADM940_17 AS ABAP – 
Authorization Concep

21-Feb-17 23-Feb-17 3 SAP Al Khobar
Classroom 

Training
USD 2,310

HA250_11 Migration to SAP 
HANA using DMO

21-Feb-17 22-Feb-17 2 SAP Al Khobar
Classroom 

Training
USD 1,730



Course Name Start Date End Date Duration Course Location
Delivery 
Method

Currency Price Guaranteed 
Run

BOX310_15 SAP BusinessObjects 
Dashboards

21-Feb-17 23-Feb-17 3 SAP KSA Riyadh
Classroom 

Training
USD 2,310

S4SD1_04 SAP S/4HANA Sales – 
Functions a

21-Feb-17 21-Feb-17 1 SAP MENA Dubai
Classroom 

Training
USD 865

PLM230_15 SAP Project System 
— Controlli

21-Feb-17 27-Feb-17 5 SAP MENA Dubai
Classroom 

Training
USD 3,850

S4RD1_03 SAP S/4HANA R&D 
and Engineerin

22-Feb-17 22-Feb-17 1 SAP MENA Dubai
Classroom 

Training
USD 865

THR10_15 SAP HCM Mgmt.& 
Administration

25-Feb-17 8-Mar-17 10 SAP MENA Dubai
Classroom 

Training
USD 8,150

BW305_10 SAP Business 
Warehouse Query De

26-Feb-17 2-Mar-17 5 SAP Al Khobar
Classroom 

Training
USD 4,075

ADM960_15 SAP NW Application 
Server Secu

26-Feb-17 2-Mar-17 5 SAP Al Khobar
Classroom 

Training
USD 4,325

SMP521_10 SAP Mobile 
Platform (SMP 2.3)

26-Feb-17 2-Mar-17 5 SAP MENA Dubai
Classroom 

Training
USD 4,325

THR10_15 SAP HCM Mgmt.& 
Administration

26-Feb-17 9-Mar-17 10 SAP Al Khobar
Classroom 

Training
USD 7,700

SAP01_17 SAP Overview 26-Feb-17 28-Feb-17 3 SAP KSA Riyadh
Classroom 

Training
USD 2,310

S4F03_03 SAP S/4HANA – 
Finance Migration

27-Feb-17 28-Feb-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,540

S4F01_03 SAP Accounting 
powered by SAP H

1-Mar-17 2-Mar-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730

S4F02_03 SAP Accounting 
powered by SAP H

5-Mar-17 6-Mar-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730

S4F10_03 Business Processes in 
Financial

5-Mar-17 9-Mar-17 5 SAP MENA Dubai
Classroom 

Training
USD 4,325

TAW12_15 ABAP Workbench 
Concepts

5-Mar-17 16-Mar-17 10 SAP MENA Dubai
Classroom 

Training
USD 8,150

TSCM62_15 Order Fulfillment II 5-Mar-17 16-Mar-17 10 SAP MENA Dubai
Classroom 

Training
USD 8,625

HA300_12 SAP HANA Modeling 5-Mar-17 9-Mar-17 5 SAP Al Khobar
Classroom 

Training
USD 4,075

BOID10_16 SAP BusinessObjects 
Informatio

5-Mar-17 9-Mar-17 5 SAP Al Khobar
Classroom 

Training
USD 3,850

SAPTEC_16 SAP NetWeaver 
Application Serv

5-Mar-17 7-Mar-17 3 SAP KSA Riyadh
Classroom 

Training
USD 2,310

BW362_12 SAP BW powered by 
SAP HANA

5-Mar-17 9-Mar-17 5 SAP MENA Dubai
Classroom 

Training
USD 4,325

S4H100_04 SAP S/4HANA 
Implementation Sc

6-Mar-17 7-Mar-17 2 SAP KSA Riyadh
Classroom 

Training
USD 1,540

GW100_10 SAP Gateway - 
Building OData Se

6-Mar-17 9-Mar-17 4 SAP MENA Dubai
Classroom 

Training
USD 3,080

SMP530_10 SAP Mobile 
Platform - Native a

8-Mar-17 9-Mar-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730

C4C14_95 SAP Hybris Cloud for 
Service

8-Mar-17 9-Mar-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730

TSCM52_15 SAP ERP 
Procurement Academy II

12-Mar-17 23-Mar-17 10 SAP MENA Dubai
Classroom 

Training
USD 9,125

THR12_15 SAP HCM Mgmt.& 
Administration

12-Mar-17 23-Mar-17 10 SAP MENA Dubai
Classroom 

Training
USD 8,625

TFIN52_15 Financial Accounting 
II

12-Mar-17 23-Mar-17 10 SAP MENA Dubai
Classroom 

Training
USD 8,625

DS10_10 Data Services - 
Platform and Tra

12-Mar-17 14-Mar-17 3 SAP Al Khobar
Classroom 

Training
USD 2,310

GRC330_98 SAP Process Control 
10.1 Imple

12-Mar-17 16-Mar-17 5 SAP MENA Dubai
Classroom 

Training
USD 4,075

UX101_02 SAP Fiori Cloud 
Introduction

12-Mar-17 13-Mar-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730



Course Name Start Date End Date Duration Course Location
Delivery 
Method

Currency Price Guaranteed 
Run

HA355_11 SAP HANA Smart 
Data Integration

12-Mar-17 14-Mar-17 3 SAP KSA Riyadh
Classroom 

Training
USD 2,310

TFIN50_15 Financial Accounting I 12-Mar-17 23-Mar-17 10 SAP Al Khobar
Classroom 

Training
USD 8,150

S4F12_03 Basics of 
Configurations for Fi

12-Mar-17 16-Mar-17 5 SAP MENA Dubai
Classroom 

Training
USD 4,325

SMP620_10 SAP Mobile 
Platform 2.3 - Nati

12-Mar-17 16-Mar-17 5 SAP MENA Dubai
Classroom 

Training
USD 4,325

C4C30_96 SAP Cloud 
Applications Studio

13-Mar-17 16-Mar-17 4 SAP MENA Dubai
Classroom 

Training
USD 3,460

ACT100_04 SAP Activate 
Methodology

14-Mar-17 15-Mar-17 2 SAP KSA Riyadh
Classroom 

Training
USD 1,730

UX102_02 Introduction to SAP 
User Experi

14-Mar-17 15-Mar-17 2 SAP MENA Dubai
Classroom 

Training
USD 2,310

DS30_10 Data Services - Data 
Quality Man

15-Mar-17 16-Mar-17 2 SAP Al Khobar
Classroom 

Training
USD 1,540

TERP10_17 SAP ERP Integration 
of Busines

19-Mar-17 30-Mar-17 10 SAP Al Khobar
Classroom 

Training
USD 9,125

WGSFIN_03 SAP S/4HANA 
Finance Overview

19-Mar-17 19-Mar-17 1 SAP Al Khobar
Classroom 

Training
USD 770

WGS4F3_03 Masterclass SAP 
S/4HANA Finan

19-Mar-17 23-Mar-17 5 SAP Al Khobar
Classroom 

Training
USD 4,325

S4F13_03 SAP Accounting 
powered by SAP H

19-Mar-17 22-Mar-17 4 SAP MENA Dubai
Classroom 

Training
USD 3,460

TSCM50_15 SAP ERP 
Procurement Academy I

19-Mar-17 30-Mar-17 10 SAP Al Khobar
Classroom 

Training
USD 8,650

ACT200_04 Agile Project 
Delivery

19-Mar-17 20-Mar-17 2 SAP KSA Riyadh
Classroom 

Training
USD 1,730

TADM10_15 SAP NW AS - 
Implementation and

19-Mar-17 30-Mar-17 10 SAP MENA Dubai
Classroom 

Training
USD 8,650

HR050_15 Bus.Processes in SAP 
ERP HCM

19-Mar-17 23-Mar-17 5 SAP Al Khobar
Classroom 

Training
USD 3,850

HA400_12 ABAP Programming 
for SAP HANA

19-Mar-17 22-Mar-17 4 SAP Al Khobar
Classroom 

Training
USD 3,260

TBIT40_15 SAP Process 
Integration

26-Mar-17 30-Mar-17 5 SAP KSA Riyadh
Classroom 

Training
USD 4,075

AC010_15 Bus.Processes in 
Fin.Accounting

26-Mar-17 30-Mar-17 5 SAP Al Khobar
Classroom 

Training
USD 3,850

SCM500_15 Processes in 
Procurement

26-Mar-17 30-Mar-17 5 SAP KSA Riyadh
Classroom 

Training
USD 4,075

S4F17_03 SAP Accounting 
powered by SAP H

26-Mar-17 30-Mar-17 5 SAP MENA Dubai
Classroom 

Training
USD 4,325

HA450_11 Application 
Development for SAP

26-Mar-17 28-Mar-17 3 SAP KSA Riyadh
Classroom 

Training
USD 2,310

SMP720_15 SAP Mobile 
Platform 3.0 Admini

26-Mar-17 30-Mar-17 5 SAP MENA Dubai
Classroom 

Training
USD 4,325

C4C50_96 SAP Hybris Cloud for 
Customer –

27-Mar-17 30-Mar-17 4 SAP MENA Dubai
Classroom 

Training
USD 3,460

HA500_11SAP HANA Vora 29-Mar-17 30-Mar-17 2 SAP KSA Riyadh
Classroom 

Training
USD 1,730

TFIN52_15 Financial Accounting 
II

16-Apr-17 27-Apr-17 10 SAP Al Khobar
Classroom 

Training
USD 8,625

THR12_15 SAP HCM Mgmt.& 
Administration

16-Apr-17 27-Apr-17 10 SAP Al Khobar
Classroom 

Training
USD 8,625

TSCM52_15 SAP ERP 
Procurement Academy II

23-Apr-17 4-May-17 10 SAP Al Khobar
Classroom 

Training
USD 9,125

TBIT44_15 PI - Mapping and 
ccBPM

23-Apr-17 27-Apr-17 5 SAP KSA Riyadh
Classroom 

Training
USD 4,075

TADM12_15 SAP NW AS - 
Implementation & O

30-Apr-17 11-May-17 10 SAP MENA Dubai
Classroom 

Training
USD 8,650



Course Name Start Date End Date Duration Course Location
Delivery 
Method

Currency Price Guaranteed 
Run

TADM51_10 SAP NetWeaver AS 
DB Operation

14-May-17 18-May-17 5 SAP MENA Dubai
Classroom 

Training
USD 3,850

UX101_02 SAP Fiori Cloud 
Introduction

20-Aug-17 21-Aug-17 2 SAP MENA Dubai
Classroom 

Training
USD 1,730



Tel: +9714-4407 222; Email: education.mena@sap.com ; Web : https://training.sap.com/ae/en 
 
Best Regards
SAP Education MENA

   c.The full price of the Course shall be charged where either no notice of cancellation or rebooking is received or less than 7 days prior notice is 
4)*SAP Live Access Special Offer - SAP classroom training participants can book 20 hours of SAP Live Access for an additional nominal fee, without the 
prerequisite of being an SAP Learning Hub subscriber. Offer valid only for specific trainings. Contact education.mena@sap.com for details on the 
applicable Live Access Category and the Price.
5)**Participants are provided with a Certification Voucher  at the end of the course. This voucher can be used to book the related Certification/Exam.
6) New courses are added, and the existing schedule is updated frequently. Kindly check our Training Webshop (https://training.sap.com/ae/en/ ) for 
latest details on a specific course or contact rashi.sawhney@sap.com to get the updated information.
7)For Pre-requisites and Course Outline, please visit our webshop at https://training.sap.com/ae/en/

For more detailed information on the courses or assistance in registration, please contact SAP MENA Education as follows:

8)For Terms and Conditions, please visit our webshop at https://training.sap.com/shop/terms-and-conditions/

1)The registration closes 2 weeks  prior to Course start date for Dubai schedule and 4 weeks  prior to the Course start date for KSA schedule.
2)The payment needs to be made 100% upfront , before the Course starts.
3) Cancellation Policy: 
   a.No charge shall be made where notice of cancellation or rebooking is received by SAP at least 14 days prior to the start date of the Course; 
   b. 50% of the price shall be charged where notice of cancellation or rebooking is received by SAP between 7 and 14 days prior to date of the Course; 

SAP Middle East & North Africa, PO Box 118353, 16th Floor Arenco Tower, Sheikh Zayed Road, Dubai, UAE

http://www.sap.com/company/legal/impressum.epx
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