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SAP Learning Hub
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iPad and Android Devices
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SAP® Learning Hub is a cloud-based solution that provides instant online access  
to the vast knowledge base from the SAP Education organization with no need to 
schedule or travel to training. Get fast and easy access to all our latest learning  
materials for training when needed.  

Functional Differences in the App on Android 
and iPad Mobile Devices 

Please note that the functionality of the SAP SuccessFactors Mobile app on an Android device differs 
from the functionality on an Apple iPad device. Please see the table below for an overview of differences.

SAP® SuccessFactors® Mobile app on  
the iPad

SAP SuccessFactors Mobile app on the  
Android Tablet

Can access all learning material, including 
handbooks and online courses

Can access only handbooks

Can access the material online and offline Can access handbooks online only

Can access the learning catalog to assign  
yourself courses and remove assigned courses

Cannot access learning catalog
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ACTIVATE YOUR iPAD
1. On your iPad mobile device, tap the App Store icon: 

2. �Search for SAP SuccessFactors in the search field. Select the SAP SuccessFactors Mobile app, 
and download and install the app on your iPad: 

3. �Once the SAP SuccessFactors solutions mobile app is installed on your iPad, open the app.  
You should see your activation code: 

Your iPad Mobile Device
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4. �Log in to your profile for SAP Learning Hub on your computer. On the landing page for  
SAP Learning Hub, click the drop-down menu beside your name in the upper-right corner of the 
screen and select Options: 

5. �In the Options menu, select Mobile on the left-hand side of the menu. Click clicking here under  
Already have an Activation Code?: 
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6. �Enter the activation code from your iPad and enter a device name (optional). Click Save: 

7. �Once you have clicked Save, you will receive confirmation that your device has been activated: 
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8. �On your iPad, tap the Activate button: 

9. �After you have successfully activated your iPad, you will see your profile page: 
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LEARNING WITH SAP LEARNING HUB ON YOUR iPAD
To start learning on your iPad, make sure you have assigned courses to yourself through  
SAP Learning Hub. If you don’t have any courses assigned, log in to your profile for SAP Learning Hub 
on your computer and go to the Learning content area to select your courses.

1. �To view your assigned courses, tap the Learning icon: 

2. �Courses available for offline access have the Download button. To view a course offline, tap the 
Download button: 
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Note: The download can take some time. You can monitor the download status by watching the 
download status bar: 

3. �Once the download has been completed, the Start button appears beside the course. Tap the Start 
button to launch the course: 

4. �In Course Content on the left-hand side of the menu, select the course lesson: 

5. �The course content is displayed. Enjoy the course: 

SUPPORT
For more information on SAP Learning Hub,  
refer to the user guides in the help center.  
For further questions and assistance,  
contact e-learning@sap.com or your local  
SAP Education organization team. 

https://training.sap.com/shop/help-center
mailto:e-learning%40sap.com?subject=
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ACTIVATE YOUR TABLET
1. On your Android tablet mobile device, tap the Play Store icon: 

 

2. �Search for SAP SuccessFactors in the search field. Select the SAP SuccessFactors Mobile app, 
and download and install the app on your tablet: 

3. �Once the SAP SuccessFactors solutions mobile app is installed on your tablet, open the app. You 
should see your activation code: 

Your Android Tablet Mobile Device

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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4. �Log in to your profile for SAP Learning Hub on your computer. On the landing page for  
SAP Learning Hub, click the drop-down menu beside your name in the upper-right corner of the  
screen and select Options: 

5. �In the Options menu, select Mobile on the left-hand side of the menu. Click clicking here under  
Already have an Activation Code?: 

6. �Enter the activation code from your tablet and enter a device name (optional). Click Save: 
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7. �Once you have clicked Save, you will receive confirmation that your device has been activated: 

8. �On your tablet, tap the Activate button: 



12 / 15

© 2016 SAP SE or an SAP affiliate company. All rights reserved.

9. �Accept the license agreement: 

10. �After you have successfully activated your tablet, you will see your profile page: 
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LEARNING WITH SAP LEARNING HUB ON YOUR ANDROID TABLET
To start learning on your Android tablet, make sure you have assigned courses to yourself through 
SAP Learning Hub. If you don’t have any courses assigned, log in to your profile for SAP Learning 
Hub on your computer and go to the Learning content area to select your courses.

1. �To view your assigned courses, tap the Access your Learning Plan icon:  
 

Note: You can also access the Profile and Learning sections by tapping the icon below:  
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2. �You will see the courses available for access here:  

3. �Tap the Start Course button to launch the course:  

4. �In Course Content, select the course lesson: 
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5. �The course content is displayed. Enjoy the course: 

SUPPORT
For more information on SAP Learning Hub,  
refer to the user guides in the help center.  
For further questions and assistance,  
contact e-learning@sap.com or your local  
SAP Education organization team. 

Studio SAP | 39596enUS (16/08)
© 2016 SAP SE or an SAP affiliate company. All rights reserved.

https://training.sap.com/shop/help-center
mailto:e-learning%40sap.com?subject=
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the 
express permission of SAP SE or an SAP affi  liate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are 
trademarks or registered trademarks of SAP SE (or an SAP affi  liate company) in Germany and other 
countries. Please see http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for 
additional trademark information and notices. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other software vendors.

National product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for informational purposes only, 
without representation or warranty of any kind, and SAP SE or its affi  liated companies shall not be liable for 
errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affi  liate company 
products and services are those that are set forth in the express warranty statements accompanying such 
products and services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to pursue any course of business 
outlined in this document or any related presentation, or to develop or release any functionality mentioned 
therein. This document, or any related presentation, and SAP SE’s or its affi  liated companies’ strategy 
and possible future developments, products, and/or platform directions and functionality are all subject 
to change and may be changed by SAP SE or its affi  liated companies at any time for any reason without 
notice. The information in this document is not a commitment, promise, or legal obligation to deliver 
any material, code, or functionality. All forward-looking statements are subject to various risks and 
uncertainties that could cause actual results to diff er materially from expectations. Readers are cautioned 
not to place undue reliance on these forward-looking statements, which speak only as of their dates, and 
they should not be relied upon in making purchasing decisions.
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