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How to Use SAP® SuccessFactors® Mobile 
with
SAP Learning Hub
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SAP® Learning Hub is a digital 

solution that  provides access 
to online, collaborative, 
hands-on, and expert-led 
training. Get fast and easy 
access to a vast library of 

learning resources to build 
and maintain SAP software 
skills.
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The SAP SuccessFactors® Mobile app 
brings HR closer to employees. The app 
places on-demand HR resources and 
tools at your fingertips. By connecting 
SAP SuccessFactors Mobile with 
SAP Learning Hub, you can learn how to get 
the most value out of the app. Tap into 
learning courses and additional content to 
get started with your training.
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Functional Differences in the App on Your iOS 
and Android Devices

Please note that the functionality of the SAP SuccessFactors Mobile app on an 
Android device differs from the functionality of the app on an iOS device. Please 
see the table below for an overview of differences.

SAP® SuccessFactors® Mobile app 
on iOS

SAP SuccessFactors Mobile app
on Android

Can access learning material, including e-books 
and online courses

Can access learning material, including  
e-books and online courses

Can access the material online and offline Can access the material online only

Can access the learning catalog
to assign yourself courses and remove  

assigned courses

Can access the learning catalog
to assign yourself courses and remove  

assigned courses
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Activating Your iOS Mobile Device

ACTIVATE YOUR iOS DEVICE
1. On your device, tap the App Store icon.

2. Search for “SAP SuccessFactors” 
in the search field. Select the 
SAP SuccessFactors Mobile app, 
and download and install the app 

on your iPad or iPhone.

3. For QR code activation, on your  
computer, log in to SAP Learning 
Hub. On the SAP Learning Hub 
home page, navigate to “My 

Learning Plan” and click on the 
down arrow beside your name in 
the right corner. Then select 
“Settings.”
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4. From the “Options” screen, select 
“Mobile” on the left-side menu.

5. Go to your iOS device and open 
the SAP SuccessFactors Mobile 
app. Select the option to “Log In 
with QR Code.” A pop-up may ask 

you to allow the app to use your 
iPad or iPhone camera. Please 
select “Allow.”
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6. On your computer, select the 
“Activate via Camera” option.

7. You will then see the QR code. You 
have 30 seconds to use the code. 
Aim your iPad or iPhone camera at 
the code.

8. Once the code has been accepted 
by the app, you will need to accept 
the user license agreement.
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9. Once you have accepted the 
agreement, you will be automatically 
sent to the main page of the app. 
From here, you can access your 

assigned learning by tapping 
“Learning Assignments.” To browse 
the catalog, select the “Learning” 
option on the bottom menu bar.
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Learning with SAP Learning Hub on 
Your iOS Device

1. To access course content, tap on  
“Learning” in the bottom menu. You  
can then search the course catalog 
by tapping “Library.” To view your 

assigned courses, tap on “Learning 
Assignments.”

2. In “Learning Assignments,” click 
on a course title to view the course.
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To start learning on your iPad, make sure you have assigned courses to yourself 
through SAP Learning Hub.
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3. To start the course, tap on 
“Launch Content.”

4. You can view the course online, and 
you can also download the course 
on your device to view it offline. 
Click on the download button in 

the upper-right corner to start 
the download.

5. Once you click on “Download,” 
the download status will appear.

Note: The download may take some 
time. You can monitor the download 
status by watching the download 
status bar.
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6. Once the download is complete, 
tap on the course title to start 
the course.

7. Enjoy your course.
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Activating Your Android Mobile Device

ACTIVATE YOUR ANDROID DEVICE
1. On your Android device, tap the 

Play Store icon.

2. Search for “SAP SuccessFactors” 
in the search field. Select the 
SAP SuccessFactors Mobile app 
and download and install the app 

on your tablet.
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3. Once the SAP SuccessFactors Mobile 
app is installed on your tablet, open 
the app. 

Users need to activate their mobile 
devices using the QR code method of 
activation after logging into the 
desktop system. 

For QR code activation, on your 
computer, log in to SAP Learning  Hub. 
On the 

SAP Learning Hub home page, 
navigate to “My Learning Plan” and 
then click on the down arrow beside 
your name in the right corner. Then, 

select “Settings.”

4. From the “Options” screen, select 
“Mobile” in the left-side menu.
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5. Go to your Android device and open 
the SAP SuccessFactors Mobile 
app. Select  the option to “Log In 
with QR Code.” A pop-up may ask 

you to allow the app to use your 
Android device’s camera. Please 
select “Allow.”

4. On your computer, select the 
“Activate via Camera” option.
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7. You will then see the QR code. You 
have 30 seconds to use the code. 
Aim your tablet camera at the code.

8. Once the code has been accepted 
by the app, you will need to accept 
the user license agreement.
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9. Once you have accepted the  
agreement, you will be moved 
to the main page of the app.
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Learning with SAP Learning Hub on Your 
Android Device

1 8 / 21

1. To view your assigned courses, click 
the navigation button in the upper 
left. In the menu, select “Learning.”

2. Click on any course, such as 

ABAP Workbench Fundamentals.

To start learning on your Android tablet, make sure you have assigned courses to 
yourself through SAP Learning Hub. If you don’t have any courses assigned, log in 
to your profile for SAP Learning Hub on your computer and go to the “Learning” 
area to select your courses.
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3. Select the Details tab. Then select 
“LAUNCH CONTENT.”
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5. Click on the course title to 
view the course.
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Learn More and
Get Support

LEARN MORE ABOUT TRAINING AND USER 
ADOPTION SOLUTIONS FROM SAP
SAP Training and Adoption enables customers 
to achieve transformative business outcomes 

with a variety of training resources. To find out 
more training and user adoption solutions from 
SAP, visit this page.

SUPPORT
For more information and support, refer to the user 
guides in the help center. For further questions and 
assistance with your enrollment, reach out to your 

local SAP contact. For technical support, please 
contact our support team here.
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No part of this publication may be reproduced or transmitted in any 

form  or for any purpose without the express permission of SAP SE or an 
SAP  affiliate company.

The information contained herein may be changed without prior notice.  
Some software products marketed by SAP SE and its distributors 

contain  proprietary software components of other software vendors. 
National  product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company 
for  informationa l purposes only, without representation or warranty of 
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products and  services, if any. Nothing herein should be construed as 
constituting an  additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to  
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therein.  This document, or any related presentation, and SAP SE’s or its 
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code, or  functionality. All forward-looking statements are subject to 
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relied upon in making  purchasing decisions.

SAP and other SAP products and services mentioned herein as well as  
their respective logos are trademarks or registered trademarks of SAP 
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other  product and service names mentioned are the trademarks of their 

respective  companies.
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