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● Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.

● Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or 
registered trademarks of Adobe Systems Incorporated in the United States and/or 
other countries.

● Oracle is a registered trademark of Oracle Corporation

● UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.
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are trademarks or registered trademarks of Citrix Systems, Inc.

● HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C®, World 
Wide Web Consortium, Massachusetts Institute of Technology.

● Java is a registered trademark of Sun Microsystems, Inc.

● JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for 
technology invented and implemented by Netscape.
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Explorer, StreamWork, and other SAP products and services mentioned herein as well 
as their respective logos are trademarks or registered trademarks of SAP SE in 
Germany and other countries.
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services mentioned herein as well as their respective logos are trademarks or 
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products and services mentioned herein as well as their respective logos are 
trademarks or registered trademarks of Sybase, Inc. Sybase is an SAP company.



All other product and service names mentioned are the trademarks of their respective 
companies. Data contained in this document serves informational purposes only. National 
product specifications may vary.

These materials are subject to change without notice. These materials are provided by SAP SE 
and its affiliated companies ("SAP Group") for informational purposes only, without 
representation or warranty of any kind, and SAP Group shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP Group products and 
services are those that are set forth in the express warranty statements accompanying such 
products and services, if any. Nothing herein should be construed as constituting an additional 
warranty.
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Typographic Conventions

American English is the standard used in this handbook.

The following typographic conventions are also used.

This information is displayed in the instructor’s presentation

Demonstration

Procedure

Warning or Caution

Hint

Related or Additional Information

Facilitated Discussion

User interface control Example text

Window title Example text
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Course Overview

TARGET AUDIENCE
This course is intended for the following audiences:

● Application Consultant

● Business Analyst

● Business Process Owner/Team Lead/Power User

● Solution Architect

● System Architect
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UNIT 1 Overview of SAP 
BusinessObjects Business 
Intelligence (BI) 4.1

Lesson 1: Describing SAP Analytics Solutions
Lesson Objectives
After completing this lesson, you will be able to:

● Identify the BI Tools to Use in a Business Scenario

Lesson 2: Identifying the Components of SAP BusinessObjects 4.1
Lesson Objectives
After completing this lesson, you will be able to:

● Describe the management tools in SAP BusinessObjects 4.1

● Describe the platform services in SAP BusinessObjects 4.1

● Describe the BI client tools in SAP BusinessObjects 4.1
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Unit 1: Overview of SAP BusinessObjects Business Intelligence (BI) 4.1
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UNIT 2 Semantic Layer in SAP 
BusinessObjects BI 4.1

Lesson 1: Describing Semantic Layer Technology
Lesson Objectives
After completing this lesson, you will be able to:

● Explain the semantic layer in SAP BusinessObjects BI 4.1

Lesson 2: Creating a Universe in the Information Design Tool
Lesson Objectives
After completing this lesson, you will be able to:

● Create a universe in Information Design Tool
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Unit 2: Semantic Layer in SAP BusinessObjects BI 4.1
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UNIT 3 SAP Crystal Reports

Lesson 1: Creating a Report in SAP Crystal Reports for Enterprise
Lesson Objectives
After completing this lesson, you will be able to:

● Create a report in SAP Crystal Reports for Enterprise

Lesson 2: Creating a Report in SAP Crystal Reports 2013
Lesson Objectives
After completing this lesson, you will be able to:

● Create a report in SAP Crystal Reports 2013

Lesson 3: Differentiating SAP Crystal Reports 2013 and SAP Crystal 
Reports for Enterprise
Lesson Objectives
After completing this lesson, you will be able to:

● Describe the differences between SAP Crystal Reports 2013 and SAP Crystal Reports for Enterprise
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Unit 3: SAP Crystal Reports
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UNIT 4 SAP BusinessObjects Web 
Intelligence

Lesson 1: Creating Web Intelligence Documents in SAP 
BusinessObjects Web Intelligence
Lesson Objectives
After completing this lesson, you will be able to:

● Create a Web Intelligence Document
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Unit 4: SAP BusinessObjects Web Intelligence
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UNIT 5 SAP BusinessObjects Analysis, 
Edition for Microsoft Office

Lesson 1: Creating a Workbook in SAP BusinessObjects Analysis, 
Edition for Microsoft Office
Lesson Objectives
After completing this lesson, you will be able to:

● Create a Basic Workbook with SAP BusinessObjects Analysis, Edition for Microsoft Office
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Unit 5: SAP BusinessObjects Analysis, Edition for Microsoft Office
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UNIT 6 SAP BusinessObjects Analysis, 
Edition for OLAP

Lesson 1: Creating a Workspace with SAP BusinessObjects Analysis, 
Edition for OLAP
Lesson Objectives
After completing this lesson, you will be able to:

● Create a Workspace with SAP BusinessObjects Analysis, Edition for OLAP
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Unit 6: SAP BusinessObjects Analysis, Edition for OLAP
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UNIT 7 SAP BusinessObjects Design 
Studio 1.2

Lesson 1: Creating an Analytical Application in SAP BusinessObjects 
Design Studio 1.2
Lesson Objectives
After completing this lesson, you will be able to:

● Create an analytical application
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Unit 7: SAP BusinessObjects Design Studio 1.2
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UNIT 8 SAP BusinessObjects 
Dashboards

Lesson 1: Creating a Dashboard with SAP BusinessObjects 
Dashboards
Lesson Objectives
After completing this lesson, you will be able to:

● Create a Dashboard

● Connect Dashboard with SAP BusinessObjects Live Office and BI Web Services
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Unit 8: SAP BusinessObjects Dashboards
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UNIT 9 SAP BusinessObjects Explorer

Lesson 1: Creating an SAP BusinessObjects Explorer Information 
Space
Lesson Objectives
After completing this lesson, you will be able to:

● Create and explore an information space
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Unit 9: SAP BusinessObjects Explorer
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UNIT 10 SAP Lumira and SAP Predictive 
Analysis

Lesson 1: Visualizing Data in SAP Lumira
Lesson Objectives
After completing this lesson, you will be able to:

● Visualize and manipulate data

Lesson 2: Forecasting in SAP Predictive Analysis
Lesson Objectives
After completing this lesson, you will be able to:

● Forecast in SAP Predictive Analysis
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Unit 10: SAP Lumira and SAP Predictive Analysis
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UNIT 11 Reporting with Mobile Devices

Lesson 1: Reporting with Mobile Devices
Lesson Objectives
After completing this lesson, you will be able to:

● Describe how to make reports available on mobile devices
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