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trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software
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National product specifications may vary.

These materials may have been machine translated and may contain grammatical errors or
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These materials are provided by SAP SE or an SAP affiliate company for informational purposes only,
without representation or warranty of any kind, and SAP SE or its affiliated companies shall not be liable
for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate
company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business
outlined in this document or any related presentation, or to develop or release any functionality
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strategy and possible future developments, products, and/or platform directions and functionality are
all subject to change and may be changed by SAP SE or its affiliated companies at any time for any
reason without notice. The information in this document is not a commitment, promise, or legal
obligation to deliver any material, code, or functionality. All forward-looking statements are subject to
various risks and uncertainties that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking statements, which speak
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Typographic Conventions

American English is the standard used in this handbook.

The following typographic conventions are also used.

Example text

Example text
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Course Overview

Unit 1:

Unit 2:

Unit 3:

Unit 4:

Unit 5:

Unit 6:

Unit 7:

Unit 8:

Explaining Solutions and Deployment

Lesson: Explaining the Intelligent Enterprise
Lesson: Exploring Deployment Options

Lesson: Implementing SAP S/4HANA Service
Lesson: Exploring SAP S/4HANA Service
Exploring Ul Clients for SAP S/4HANA Service

Lesson: Exploring Ul Clients for SAP S/4HANA Service

Describing Organizational Levels

Lesson: Describing and Displaying the Organizational Structure
Lesson: Describing Internal and External Business Partners
Lesson: Describing Organizational Levels in Service with Advanced
Execution

Exploring Master Data

Lesson: Describing and Displaying Products

Lesson: Structuring and Displaying Technical Objects and BOMs
Working with the Interaction Center

Lesson: Working with the Interaction Center

Working with Service Order Management

Lesson: Working with Service Requests

Lesson: Working with Service Quotations and Solution Quotations
Lesson: Working with Service Orders

Lesson: Working with Service Confirmations

Lesson: Carrying Out Service Billing

Working with Additional Service Processes

Lesson: Working with Service Order Management: External Service
Processing

Lesson: Exploring Service with Advanced Execution

Lesson: Exploring the Integration with Sales

Planning and Performing In-House Repairs

Lesson: Planning and Performing In-House Repairs
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Unit 9:

Unit 10:

Unit 11:

Working with Service Contracts

Lesson: Working with Service Contracts

Working with Recurring Service

Lesson: Outlining Recurring Service

Lesson: Managing Service Order Templates and Task Lists
Lesson: Creating Maintenance Plans

Lesson: Scheduling Maintenance Plans

Exploring Analytics in SAP S/4HANA Service
Lesson: Exploring Analytics in SAP S/4HANA Service

vi
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TARGET AUDIENCE
This course is intended for the following audiences:

Project Manager

Application Consultant

Industry / Business Analyst Consultant
Super / Key / Power User

Business Analyst

Business Process Owner/Team Lead/Power User
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Lesson 1: Explaining the Intelligent Enterprise

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe the Intelligent Enterprise.

Lesson 2: Exploring Deployment Options

Lesson Objectives
After completing this lesson, you will be able to:

« Explain Deployment Options.

Lesson 3: Implementing SAP S/4HANA Service

Lesson Objectives
After completing this lesson, you will be able to:

+ Describe the implementation of SAP S/4HANA Service.

Lesson 4: Exploring SAP S/4HANA Service

Lesson Obijectives
After completing this lesson, you will be able to:

« QOutline the SAP S/4HANA Service Portfolio.
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Unit 1: Explaining Solutions and Deployment
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Lesson 1: Exploring Ul Clients for SAP S/4HANA Service

Lesson Obijectives
After completing this lesson, you will be able to:

« Identify and use Ul clients for SAP S/4HANA Service.
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Unit 2: Exploring Ul Clients for SAP S/4HANA Service
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Lesson 1: Describing and Displaying the Organizational Structure

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe and display the organizational model of SAP S/4HANA Service.

Lesson 2: Describing Internal and External Business Partners

Lesson Objectives
After completing this lesson, you will be able to:

« Describe the concept of Internal and External Business Partners.

Lesson 3: Describing Organizational Levels in Service with Advanced
Execution

Lesson Objectives
After completing this lesson, you will be able to:

« Describe Organizational Levels in Service with Advanced Execution.
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Unit 3: Describing Organizational Levels
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Lesson 1: Describing and Displaying Products

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe and display Products in SAP S/4HANA Service.

Lesson 2: Structuring and Displaying Technical Objects and BOMs

Lesson Objectives
After completing this lesson, you will be able to:

« Structure and display Technical Objects and BOMs.
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Unit 4: Exploring Master Data
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Lesson 1: Working with the Interaction Center

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe and use basic features of the Interaction Center.
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Unit 5: Working with the Interaction Center
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Lesson 1: Working with Service Requests

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe, create, and process Service Requests.

Lesson 2: Working with Service Quotations and Solution Quotations

Lesson Objectives
After completing this lesson, you will be able to:

« Describe, create, and process service quotations and solution quotations

Lesson 3: Working with Service Orders

Lesson Objectives
After completing this lesson, you will be able to:

+ Describe, create, and process Service Orders.

Lesson 4: Working with Service Confirmations

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe, create, and process Service Confirmations.

Lesson 5: Carrying Out Service Billing

Lesson Objectives
After completing this lesson, you will be able to:

« Describe and carry out Service Billing.
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Unit 6: Working with Service Order Management
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Lesson 1: Working with Service Order Management: External Service
Processing

Lesson Objectives
After completing this lesson, you will be able to:

+ Describe, create, and process External Services.

Lesson 2: Exploring Service with Advanced Execution

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe and use Service with Advanced Execution.

Lesson 3: Exploring the Integration with Sales

Lesson Objectives
After completing this lesson, you will be able to:

« Describe and assess the Integration with Sales.
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Unit 7: Working with Additional Service Processes
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Lesson 1: Planning and Performing In-House Repairs

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe, plan, and perform In-House Repairs.
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Unit 8: Planning and Performing In-House Repairs
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Lesson 1: Working with Service Contracts

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe, create, and process Service Contracts.
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Unit 9: Working with Service Contracts
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UNIT 10

Lesson 1: Outlining Recurring Service

Lesson Obijectives
After completing this lesson, you will be able to:

« Explain the Recurring Service process.

Lesson 2: Managing Service Order Templates and Task Lists

Lesson Objectives
After completing this lesson, you will be able to:

« Describe and use Service Order Templates and Task Lists.

Lesson 3: Creating Maintenance Plans

Lesson Objectives
After completing this lesson, you will be able to:

« Create Maintenance Plans.

Lesson 4: Scheduling Maintenance Plans

Lesson Obijectives
After completing this lesson, you will be able to:

« Schedule Maintenance Plans.
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Unit 10: Working with Recurring Service
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UNIT 11

Lesson 1: Exploring Analytics in SAP S/4HANA Service

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe and evaluate Analytics in SAP S/4HANA Service.
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