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Typographic Conventions

American English is the standard used in this handbook.

The following typographic conventions are also used.

This information is displayed in the instructor’s presentation

Demonstration

Procedure

Warning or Caution

Hint

Related or Additional Information

Facilitated Discussion

User interface control Example text

Window title Example text
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Course Overview

TARGET AUDIENCE
This course is intended for the following audiences:

● Application Consultant

● Super / Key / Power User

● Business Process Architect

● Business Process Owner/Team Lead/Power User

● Enterprise Architect

● Solution Architect
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UNIT 1 Executing Third-Party Order 
Processing

Lesson 1: Identifying the Process Steps of Third-Party Order 
Processing
Lesson Objectives
After completing this lesson, you will be able to:

● Explain the process steps of third-party order processing

Lesson 2: Configuring a Sales Order with a Third-Party Item
Lesson Objectives
After completing this lesson, you will be able to:

● Configure a sales order with a third-party item

Lesson 3: Creating a Third-Party Purchase Order
Lesson Objectives
After completing this lesson, you will be able to:

● Create a third-party purchase order

Lesson 4: Posting the Goods Receipt for a Third-Party Purchase 
Order
Lesson Objectives
After completing this lesson, you will be able to:

● Post a goods receipt for a third-party purchase order

Lesson 5: Posting an Incoming Supplier Invoice
Lesson Objectives
After completing this lesson, you will be able to:

● Post an incoming supplier invoice

Lesson 6: Billing the Customer

© Copyright. All rights reserved. 1



Lesson Objectives
After completing this lesson, you will be able to:

● Create a billing document for the customer

Unit 1: Executing Third-Party Order Processing
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UNIT 2 Executing an Intercompany 
Sales Process

Lesson 1: Identifying the Process Steps of an Intercompany Sales 
Process
Lesson Objectives
After completing this lesson, you will be able to:

● Summarize the characteristics and steps of an intercompany sales process

Lesson 2: Configuring Intercompany Sales
Lesson Objectives
After completing this lesson, you will be able to:

● Maintain the allowed delivering plants and the sales area for intercompany billing

Lesson 3: Creating a Sales Order for Intercompany Sales
Lesson Objectives
After completing this lesson, you will be able to:

● Create a sales order containing pricing conditions for intercompany sales

Lesson 4: Creating an Outbound Delivery for an Intercompany Sales 
Process
Lesson Objectives
After completing this lesson, you will be able to:

● Perform delivery processing for an intercompany sales order

Lesson 5: Billing the Customer
Lesson Objectives
After completing this lesson, you will be able to:

● Create a billing document for the customer

Lesson 6: Creating an Intercompany Billing Document
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Lesson Objectives
After completing this lesson, you will be able to:

● Create an intercompany billing document for the delivering company

Lesson 7: Posting the Incoming Invoice for the Selling Company
Lesson Objectives
After completing this lesson, you will be able to:

● Post an incoming invoice for the selling company code

Lesson 8: Processing Advanced Intercompany Sales in SAP S/
4HANA
Lesson Objectives
After completing this lesson, you will be able to:

● Explain the process steps for an advanced intercompany sales process in SAP S/4HANA 2022

Unit 2: Executing an Intercompany Sales Process
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UNIT 3 Performing an Intra-Company 
Code Stock Transfer

Lesson 1: Identifying Different Options for Executing a Stock 
Transfer
Lesson Objectives
After completing this lesson, you will be able to:

● Explain the different options for executing a stock transfer process

Lesson 2: Setting up a Stock Transfer Process for an Intra-Company 
Stock Transfer
Lesson Objectives
After completing this lesson, you will be able to:

● Set up a stock transfer using stock transport orders with outbound deliveries

Lesson 3: Integrating a Stock Transfer into MRP
Lesson Objectives
After completing this lesson, you will be able to:

● Integrate with material requirements planning ( MRP)

Lesson 4: Creating an Intra-Company Stock Transport Order
Lesson Objectives
After completing this lesson, you will be able to:

● Create a stock transport order for an intra-company stock transfer

Lesson 5: Creating the Outbound Delivery for the Intra-Company 
Stock Transport Order
Lesson Objectives
After completing this lesson, you will be able to:

● Create an outbound delivery for an intra-company stock transport order
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Lesson 6: Configuring the Outbound Delivery
Lesson Objectives
After completing this lesson, you will be able to:

● Determine stock transfer parameters for an outbound delivery

Lesson 7: Identifying the Goods Movements for an Intra-Company 
Stock Transfer
Lesson Objectives
After completing this lesson, you will be able to:

● Complete a one-step stock transfer by posting a goods issue

Unit 3: Performing an Intra-Company Code Stock Transfer
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UNIT 4 Performing an Intercompany 
Stock Transfer

Lesson 1: Using a Stock Transport Order for an Intercompany Stock 
Transfer
Lesson Objectives
After completing this lesson, you will be able to:

● Create a stock transport order for an intercompany stock transfer

Lesson 2: Identifying the Process Steps Involving the Issuing 
Company
Lesson Objectives
After completing this lesson, you will be able to:

● Determine the delivery type for a replenishment delivery

● Create an internal invoice for an intercompany stock transport order

Lesson 3: Identifying the Process Steps Involving the Receiving 
Company
Lesson Objectives
After completing this lesson, you will be able to:

● Post the goods receipt for an intercompany stock transport order

● Post an incoming invoice in a receiving company code

Lesson 4: Processing Advanced Intercompany Stock Transfers in 
SAP S/4HANA
Lesson Objectives
After completing this lesson, you will be able to:

● Identify the process steps for an advanced intercompany stock transfer process in SAP S/4HANA
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Unit 4: Performing an Intercompany Stock Transfer
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UNIT 5 Working with Subcontracting

Lesson 1: Procuring Materials via Subcontracting
Lesson Objectives
After completing this lesson, you will be able to:

● Execute a subcontracting process and see its integration with material requirements planning (MRP)

● Create a subcontract order based on a purchase requisition for subcontracting

● Use a scheduling agreement in subcontracting

Lesson 2: Posting the Goods Movements for the Components in a 
Subcontracting Process
Lesson Objectives
After completing this lesson, you will be able to:

● Provide components to a subcontractor using an outbound delivery

Lesson 3: Posting the Goods Receipt and the Invoice Receipt for a 
Subcontract Order
Lesson Objectives
After completing this lesson, you will be able to:

● Post the goods receipt for a subcontract order

● Enter a subsequent adjustment for excess component consumption

● Enter the incoming invoice for a subcontract order
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Unit 5: Working with Subcontracting
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UNIT 6 Executing Returns Processing 
in SAP S/4HANA

Lesson 1: Outlining Customer Returns in SAP S/4HANA
Lesson Objectives
After completing this lesson, you will be able to:

● Compare Advanced Returns Management (ARM) to standard returns in SAP S/4HANA Sales

● Process a customer return using Advanced Returns Management (ARM)

Lesson 2: Performing a Supplier Returns in SAP S/4HANA
Lesson Objectives
After completing this lesson, you will be able to:

● Use ARM for supplier returns

● Execute a supplier returns process and monitor its progress

Lesson 3: Using Best Practices for Customer Returns in SAP S/
4HANA
Lesson Objectives
After completing this lesson, you will be able to:

● Use best practices content for customer returns
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Unit 6: Executing Returns Processing in SAP S/4HANA
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UNIT 7 Identifying Procure-to-Pay and 
Order-to-Cash Account 
Postings

Lesson 1: Identifying Account Postings for a Procure-to-Pay and an 
Order-to-Cash Process
Lesson Objectives
After completing this lesson, you will be able to:

● Identify account postings for procure-to-pay and order-to-cash processes
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