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Typographic Conventions

American English is the standard used in this handbook.

The following typographic conventions are also used.

Example text

Example text
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vii Course Overview

1 Unit 1: Introducing the Course

1 Lesson: Introducing the Course

3 Unit 2: Exploring SAP SuccessFactors People Analytics
3 Lesson: Reviewing People Analytics

3 Lesson: Reviewing Workforce Analytics

Unit 3: Applying Workforce Analytics

Lesson: Navigating the Basics of Workforce Analytics
Lesson: Customizing Queries on Workforce Analytics
Lesson: Customizing Reports on Workforce Analytics
Lesson: Investigating Workforce Analytics
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Unit 4: Administering Workforce Analytics

Lesson: Assigning WFAP Roles and RBP Roles
Lesson: Assigning WFA Permissions

Lesson: Maintaining WFA User

Lesson: Administering WFA on HANA

Lesson: Gaining Insights

Lesson: Transferring Reports
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Unit 5: Exploring Appendices

Lesson: Configuring SFTP

Lesson: Reviewing Analytic Tiles

Lesson: Setting WFA Targets

Lesson: Reviewing Analytics Workspace

Lesson: Exploring Canvas Report Components on a WFAP Instance

© O© O © O v

© Copyright. All rights reserved.



vi

© Copyright. All rights reserved.



TARGET AUDIENCE
This course is intended for the following audiences:
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Lesson 1: Introducing the Course

Lesson Obijectives
After completing this lesson, you will be able to:

Describe the general information about the course
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Unit 1: Introducing the Course
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Lesson 1: Reviewing People Analytics

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe SuccessFactors People Analtyics

Lesson 2: Reviewing Workforce Analytics

Lesson Objectives
After completing this lesson, you will be able to:

« Describe SuccessFactors Workforce Analytics
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Unit 2: Exploring SAP SuccessFactors People Analytics
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Lesson 1: Navigating the Basics of Workforce Analytics

Lesson Obijectives
After completing this lesson, you will be able to:

- Navigate Workforce Analytics

Lesson 2: Customizing Queries on Workforce Analytics

Lesson Objectives
After completing this lesson, you will be able to:

« Create custom queries in Workforce Analytics

Lesson 3: Customizing Reports on Workforce Analytics

Lesson Objectives
After completing this lesson, you will be able to:

+ Create custom reports

Lesson 4: Investigating Workforce Analytics

Lesson Objectives
After completing this lesson, you will be able to:

« Create Investigations
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Unit 3: Applying Workforce Analytics
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Lesson 1: Assighing WFAP Roles and RBP Roles

Lesson Obijectives
After completing this lesson, you will be able to:

« lllustrate the management of WFA permissions with SF RBP roles
« Manage and maintain roles

« Review how to set permissions

Lesson 2: Assigning WFA Permissions

Lesson Objectives
After completing this lesson, you will be able to:

« Detail Functional Permissions and Action Restrictions

« Gain understanding of tree security

Lesson 3: Maintaining WFA User

Lesson Obijectives
After completing this lesson, you will be able to:

+ Explain WFA users
« Manage User Accounts
« Understand the Bulk Import Process

« Explain the Automated Management of WFA users

Lesson 4: Administering WFA on HANA

Lesson Obijectives
After completing this lesson, you will be able to:

« Configure Drill to Detail

« Configure Dimension Mappings
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Unit 4: Administering Workforce Analytics

Lesson 5: Gaining Insights

Lesson Objectives
After completing this lesson, you will be able to:

+ Configure Insights

Lesson 6: Transferring Reports

Lesson Objectives
After completing this lesson, you will be able to:

» Describe the purpose of transferring reports

» Perform areport transfer
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Lesson 1: Configuring SFTP

Lesson Obijectives
After completing this lesson, you will be able to:

« Configure the SFTP settings for SFTP report distribution

Lesson 2: Reviewing Analytic Tiles

Lesson Objectives
After completing this lesson, you will be able to:

« Use Analytic Tiles

Lesson 3: Setting WFA Targets

Lesson Objectives
After completing this lesson, you will be able to:

« Set WFA targets

Lesson 4: Reviewing Analytics Workspace

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe Analytics Workspace tools

Lesson 5: Exploring Canvas Report Components on a WFAP Instance

Lesson Objectives
After completing this lesson, you will be able to:

« Use canvas report components
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