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No part of this publication may be reproduced or transmitted in any form or for any purpose without the
express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are
trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other
countries. Please see https://www.sap.com/corporate/en/legal/copyright.html for additional
trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software
components of other software vendors.

National product specifications may vary.

These materials may have been machine translated and may contain grammatical errors or
inaccuracies.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only,
without representation or warranty of any kind, and SAP SE or its affiliated companies shall not be liable
for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate
company products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business
outlined in this document or any related presentation, or to develop or release any functionality
mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’
strategy and possible future developments, products, and/or platform directions and functionality are
all subject to change and may be changed by SAP SE or its affiliated companies at any time for any
reason without notice. The information in this document is not a commitment, promise, or legal
obligation to deliver any material, code, or functionality. All forward-looking statements are subject to
various risks and uncertainties that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking statements, which speak
only as of their dates, and they should not be relied upon in making purchasing decisions.
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Typographic Conventions

American English is the standard used in this handbook.

The following typographic conventions are also used.

Example text

Example text
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Course Overview

Unit 1:

Unit 2:

Unit 3:

Unit 4:

Unit 5:

Unit 6:

Unit 7:

Unit 8:

Unit 9:

Unit 10:

Exploring Account Administration

Lesson: Managing Administration for SAP Field Service
Management

Lesson: Optimizing Data Management and Monitoring
Optimizing Company Configuration

Lesson: Exploring Company-Level Configuration

Navigating Mobile Field Service

Lesson: Implementing Mobile Field Service

Analyzing Data and Generating Reports

Lesson: Exploring Queries and Query API
Lesson: Designing and Implementing Analytics Dashboards
Lesson: Analyzing and Leveraging Reports

Developing Effective Business Rules

Lesson: Establishing Business Rules

Navigating Automated and Assisted Scheduling Techniques

Lesson: Exploring Automated and Assisted Scheduling

Exploring Potential of Crowd Service

Lesson: Introducing Crowd Service

Leveraging Customer Self-Service

Lesson: Navigating Customer Self-Service

Implementing Integration

Lesson: Navigating Integration

Lesson: Exploring Integration Scenario Details

Lesson: Optimizing Integration Configuration and Monitoring
Lesson: Executing Custom Integration

Integrating Artificial Intelligence

Lesson: Applying Artificial Intelligence
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TARGET AUDIENCE
This course is intended for the following audiences:
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Lesson 1: Managing Administration for SAP Field Service
Management

Lesson Objectives
After completing this lesson, you will be able to:

« distinguish between various configurations at the account and company levels in SAP Field Service
Management.

Lesson 2: Optimizing Data Management and Monitoring

Lesson Objectives
After completing this lesson, you will be able to:

- efficiently manage data retention and obsoletion for your company's FSM databases.
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Unit 1: Exploring Account Administration
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Lesson 1: Exploring Company-Level Configuration

Lesson Obijectives
After completing this lesson, you will be able to:

manage and optimize company-level settings in SAP Field Service Management.
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Unit 2: Optimizing Company Configuration
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Lesson 1: Implementing Mobile Field Service

Lesson Obijectives
After completing this lesson, you will be able to:

effectively set up and manage Service Workflows within SAP Field Service Management.
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Unit 3: Navigating Mobile Field Service
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Lesson 1: Exploring Queries and Query API

Lesson Obijectives
After completing this lesson, you will be able to:

« create complex queries on the SAP Field Service Management Cloud Database using CoreSQL and
exporting the results effectively.

Lesson 2: Desighing and Implementing Analytics Dashboards

Lesson Obijectives
After completing this lesson, you will be able to:

« construct personalized analytics dashboards utilizing pre-built queries and configuring advanced
settings in SAP Field Service Management.

Lesson 3: Analyzing and Leveraging Reports

Lesson Objectives
After completing this lesson, you will be able to:

« generate detailed, customized reports using SAP Mobile Field Service application's reporting
functionality.
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Unit 4: Analyzing Data and Generating Reports
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Lesson 1: Establishing Business Rules

Lesson Obijectives
After completing this lesson, you will be able to:

« construct and modify business rules.
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Unit 5: Developing Effective Business Rules
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Lesson 1: Exploring Automated and Assisted Scheduling

Lesson Obijectives
After completing this lesson, you will be able to:

« set up and operationalize Automatic Scheduling in SAP Field Service Management.
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Unit 6: Navigating Automated and Assisted Scheduling Techniques
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Lesson 1: Introducing Crowd Service

Lesson Obijectives
After completing this lesson, you will be able to:

implement and manage the Crowd Workforce feature in SAP Field Service Management.
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Unit 7: Exploring Potential of Crowd Service
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Lesson 1: Navigating Customer Self-Service

Lesson Obijectives
After completing this lesson, you will be able to:

activate and configure the Customer Self-Service application in SAP Field Service Management.
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Unit 8: Leveraging Customer Self-Service
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Lesson 1: Navigating Integration

Lesson Obijectives
After completing this lesson, you will be able to:

« classify the primary platforms for integration.

Lesson 2: Exploring Integration Scenario Details

Lesson Objectives
After completing this lesson, you will be able to:

« apply the varied integration scenarios related to SAP Field Service Management.

Lesson 3: Optimizing Integration Configuration and Monitoring

Lesson Objectives
After completing this lesson, you will be able to:

« implement the Field Service Management (FSM) connector to support integration between SAP or
third-party back-end systems and FSM.

Lesson 4: Executing Custom Integration

Lesson Obijectives
After completing this lesson, you will be able to:

« utilize the Query API to access data stored in the SAP Field Service Management Cloud from external
systems effectively.
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Unit 9: Implementing Integration
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UNIT 10

Lesson 1: Applying Artificial Intelligence

Lesson Obijectives
After completing this lesson, you will be able to:

- apply Al features in SAP Field Service Management to enhance scheduling, filtering, and
summarizing operations.
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