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Course Overview

This 2-day instructor-led course on SAP Crystal Reports for Enterprise explains how to
design, explore, visualize, and deliver reports. It also gives you comprehensive skills and
in-depth knowledge to plan and create reports that will help you analyze and interpret data. As
a business benefit, you will find that this course is an in-depth approach to the entire report

creation cycle, from planning a report prototype to distributing a report.

Target Audience

This course is intended for the following audiences:

. Business Analysts

. Report Writers

. Report Designers

. Application Developers

. BI System Administrators

Course Prerequisites
Required Knowledge

. Windows conventions
Recommended Knowledge

. Basic database concepts

Course Goals
This course will prepare the participant to:

. Plan and create a report

. Organize and format data

. Apply record selection

. Create formulas and apply conditioning report
. Export and distribute reports

Course Objectives

After completing this course, the participant will be able to:

. Create, modify and enhance a Crystal Report
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Planning a Report

Unit Overview

In this unit you will define database concepts and plan and develop a report prototype.

Lesson: Defining database concepts
Lesson Objectives
After completing this lesson, the participant will be able to:

. Define database terms

Lesson: Planning and developing a report prototype

Lesson Objectives
After completing this lesson, the participant will be able to:

. Determine the layout and content of a report
. Develop a prototype of a report
. Determine the layout and content for a report and then develop a paper prototype
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Requirements to build a report

Unit Overview
In this unit you will learn to log onto SAP BusinessObjects BI platform and select a data source.

Lesson: Log onto SAP BusinessObjects Bl platform

Lesson Objectives
After completing this lesson, the participant will be able to:

. Log onto SAP BusinessObjects BI platform

Lesson: Select a Data Source

Lesson Objectives
After completing this lesson, the participant will be able to:

. Define possible Data Sources
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Creating a Report

Unit Overview

In this unit you will learn to connect to data sources, create queries to retrieve data, use the
Report Design environment, create report sections, use field objects and save your reports.

Lesson: Connecting to a Data Source

Lesson Objectives
After completing this lesson, the participant will be able to:

. Connect to a Data Source

Lesson: Create a query to retrieve data from the data source

Lesson Objectives
After completing this lesson, the participant will be able to:

. Create a query to retrieve data from the data source
. Choose Result Objects

Lesson: Using the Report Design Environment
Lesson Objectives
After completing this lesson, the participant will be able to:

. Use the report Design Environment
. Place objects
*  Work with report structure and preview mode

Lesson: Report Sections
Lesson Objectives
After completing this lesson, the participant will be able to:

. Understand the relevance of sections
. Get to know different sections
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Lesson: Working with field objects

Lesson Objectives
After completing this lesson, the participant will be able to:

. Position, align and resize field objects

Lesson: Save a report

Lesson Objectives
After completing this lesson, the participant will be able to:

. Save a report as local file or save to an Enterprise folder
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Report Layout and Formatting

Unit Overview
In this unit you will set page properties and formatting options.

Lesson: Setting Page properties

Lesson Objectives
After completing this lesson, the participant will be able to:

. Learn how to define Page properties

Lesson: Formatting options

Lesson Objectives
After completing this lesson, the participant will be able to:

. Get to know available report formatting options and how to define them
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Selecting Data

Unit Overview

In this unit you will learn to edit queries, insert additional filter conditions, modify query
filters and apply time-based filters.

Lesson: Editing a query

Lesson Objectives

After completing this lesson, the participant will be able to:
. Edit a query

. Define sorting within a query

. Set a filter within a query

Lesson: Inserting additional filter conditions

Lesson Objectives
After completing this lesson, the participant will be able to:

. Learn how to insert additional filter conditions

Lesson: Modifying query filters

Lesson Objectives
After completing this lesson, the participant will be able to:

. Modify the query filter

Lesson: Applying time based filters

Lesson Objectives
After completing this lesson, the participant will be able to:

. Apply time based filters
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Sorting, Grouping and Totaling

Unit Overview

In this unit you will learn to sort and group data, created nested and multiple groups, create
custom groups, create groups based on time-related data, and create totals for groups and
columns.

Lesson: Sorting Data

Lesson Objectives

After completing this lesson, the participant will be able to:
. Sort data

Lesson: Grouping data
Lesson Objectives
After completing this lesson, the participant will be able to:

. Create and modify groups

Lesson: Create nested and multiple groups
Lesson Objectives
After completing this lesson, the participant will be able to:

. Create nested and multiple groups

. Reorder groups

Lesson: Create a custom group

Lesson Objectives
After completing this lesson, the participant will be able to:

. Add a custom group based on criteria not specified in the database
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Lesson: Group on time-based data

Lesson Objectives
After completing this lesson, the participant will be able to:

. Group on time

Lesson: Total grouped data

Lesson Objectives
After completing this lesson, the participant will be able to:

. Create subtotals

Lesson: Total column data

Lesson Objectives
After completing this lesson, the participant will be able to:

. Total on column data
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Additional Report Objects

Unit Overview
In this unit you will learn about predefined and graphical objects.

Lesson: Predefined Objects
Lesson Objectives
After completing this lesson, the participant will be able to:

. Recognize useful predefined objects and know how to insert them into a report

Lesson: Graphical Objects

Lesson Objectives
After completing this lesson, the participant will be able to:

. Create lines and boxes within a report and format them

. Insert pictures into a report
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Formulas

Unit Overview

In this unit you will learn about formulas and how to use the formula workshop. You will learn
to create and modify Boolean formulas, If-Then-Else formulas, date calculations, numeric
calculations, and use string manipulation.

Lesson: Formulas overview
Lesson Objectives
After completing this lesson, the participant will be able to:

. Understand different types of formulas
. Get to know formula components

. Get to know formula syntax

Lesson: Working with the Formula Workshop

Lesson Objectives
After completing this lesson, the participant will be able to:

. Use the Formula Workshop

Lesson: Creating and modifying formulas

Lesson Objectives
After completing this lesson, the participant will be able to:

. Create, modify and duplicate formulas

Lesson: Applying Boolean formulas

Lesson Objectives
After completing this lesson, the participant will be able to:

. Understand and create Boolean formulas
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Lesson: Applying If-Then-Else formulas
Lesson Objectives
After completing this lesson, the participant will be able to:

. Understand and create If-Then-Else formulas

Lesson: Applying date calculations
Lesson Objectives
After completing this lesson, the participant will be able to:

. Get to know basic date functions
. Search for functions
. Display help on functions

Lesson: Applying numeric calculations

Lesson Obijectives
After completing this lesson, the participant will be able to:

. Create numeric calculations with formulas

Lesson: Applying string manipulation

Lesson Objectives
After completing this lesson, the participant will be able to:

. Get to know useful string manipulation functions
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Conditional Formatting

Unit Overview

In this unit you will learn to format objects conditionally, format fields conditionally with
formulas, format sections, format sections conditionally, and drill down on sections.

Lesson: Formatting Objects conditionally
Lesson Objectives
After completing this lesson, the participant will be able to:

. Use the Conditional Formatting Dialog
. Use Conditional formulas

Lesson: Formatting Fields conditionally with formulas

Lesson Objectives
After completing this lesson, the participant will be able to:

. Format Fields conditionally with formulas

Lesson: Formatting Sections

Lesson Objectives
After completing this lesson, the participant will be able to:

. Get to know the options available to format sections

Lesson: Formatting Sections conditionally

Lesson Objectives
After completing this lesson, the participant will be able to:

. Format sections conditionally
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Lesson: Drill down on Sections

Lesson Objectives
After completing this lesson, the participant will be able to:

. Drill down on sections
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Charting

Unit Overview

In this unit you will learn about charting concepts, how to create charts using grouped and
detailed data, and how to format your chart.

Lesson: Charting Concepts
Lesson Objectives
After completing this lesson, the participant will be able to:

. Insert and create a chart

Lesson: Charting on grouped data
Lesson Objectives
After completing this lesson, the participant will be able to:

. Create a chart on grouped data

Lesson: Creating a chart on detailed data
Lesson Objectives
After completing this lesson, the participant will be able to:

. Create a chart on detailed data

Lesson: Formatting Charts
Lesson Objectives
After completing this lesson, the participant will be able to:

. Get to know the formatting options of a chart

. Apply formatting options to a chart
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Distributing Reports

Unit Overview

In this unit you will learn how to export a report, and save it to the SAP BusinessObjects
Business Intelligence Platform.

Lesson: Exporting a report
Lesson Objectives
After completing this lesson, the participant will be able to:

. Get to know the exporting formats, options and destinations for a report

Lesson: Saving to SAP BusinessObjects Business
Intelligence Platform

Lesson Objectives
After completing this lesson, the participant will be able to:

. Define viewing requirements in SAP BusinessObjects Business Intelligence Platform
. Save a report to an SAP BusinessObjects Enterprise Folder
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